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QUESTION 1 
What is the standard floor space allocation used in an office environment for one individual work 
area? 
 

A. 100 square feet. 

B. 50 square feet. 

C. 150 square feet. 

D. 75 square feet. 

 
Answer: A 
 
 
QUESTION 2 
NRZ is the acronym for which of the following? 
 

A. Non-return to zero. 

B. Nominal return zone. 

C. Network registration zone. 

D. Normal return zone. 

 
Answer: A 
 
 
QUESTION 3 
The inadvertent transposition of two conductors of separate pairs is called what? 
 

A. Twisted pair 

B. Transposed pairs 

C. Reversed pair 

D. Split pair 

 
Answer: D 
 
 
QUESTION 4 
FOTP is an acronym for which of the following? 
 

A. Fiber Optic Test Procedure. 

B. Fiber Outside Termination Point. 

C. Frequent Optical Transmission Problems. 

D. Fiber Optic Transition Point. 

 
Answer: A 
 
 
QUESTION 5 
Which of the following is an address used to uniquely identify each device on a LAN with an 
address coded in the network interface card? 
 

A. MAC 

B. TCP 

C. IP 

D. Physical Layer 
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Answer: A 
 
 
QUESTION 6 
In what year was BICSI formally incorporated? 
 

A. 1977 

B. 1984 

C. 1967 

D. 1940 

 
Answer: A 
 
 
QUESTION 7 
In the ceiling zones method of ceiling distribution, divide the usable floor area into zones of how 
many square feet? 
 

A. 2000 to 2500 square feet. 

B. 2500 to 3000 square feet. 

C. 365 to 900 square feet. 

D. 1000 to 2000 square feet. 

 
Answer: C 
 
 
QUESTION 8 
In a computer or control room where the plenum is used for heating, ventilating, and air- 
conditioning, the finished floor height should be a minimum of how many inches? 
 

A. 8 inches. 

B. 12 inches. 

C. 2 inches. 

D. 6 inches. 

 
Answer: B 
 
 
QUESTION 9 
Which of the following would be the medium duty concentrated load capacity of an access floor in 
an equipment room? 
 

A. 100 lbs/square ft. 

B. 50 lbs/square ft. 

C. 1000 lbs/square ft. 

D. 2000 lbs/square ft. 

 
Answer: D 
 
 
QUESTION 10 
What is the typical slab thickness requirement for a two level underfloor duct system where 
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feeder and distribution ducts intersect? 
 

A. 4 inch. 

B. 5 inch. 

C. 6 inch. 

D. 7 inch. 

 
Answer: D 
 
 
QUESTION 11 
When designing an underfloor duct system, which of the following would be the cross-sectional 
area of the duct serving each 100 square feet of floor space with 3 cables to each of the work 
areas. 
 

A. 3 square inches. 

B. 4 square inches. 

C. 1 square inches. 

D. 5 square inches. 

 
Answer: C 
 
 
QUESTION 12 
What is the maximum pulling force guideline for a 2 or 4 strand fiber cable? 
 

A. 100 lbs 

B. 75 lbs 

C. 50 lbs 

D. 25 lbs 

 
Answer: C 
 
 
QUESTION 13 
A horizontal cabling link is distinguished from a horizontal cabling channel because it does not 
include which of the following. 
 

A. Equipment cords in the TR. 

B. Does not include a CP. 

C. Does not include a TP. 

D. Cords in the WA that extend beyond the TO/connector. 

 
Answer: AD 
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