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QUESTION 1 
The DS3500 technology of writing small amounts of mirrored data across all of the drives in a 
group 
is: 
 

A. RAID 5 

B. DDP 

C. RAID 6 

D. RAID DP 

 
Answer: B 
 
 
QUESTION 2 
A customer is purchasing hardware that is on the IBM Trigger Criteria/Designated Product List. 
What process is the technical specialist required to follow? 
 

A. RPQ 

B. CE installation 

C. Letter of intent to purchase 

D. Technical Delivery Assessment 

 
Answer: D 
 
 
QUESTION 3 
On a DS3500 the premium feature Backup and Restore Option consists of: 
 

A. 16 Enhanced Remote Mirrors and 32 Global Mirrors 

B. 512 point-in-time instances of Enhanced FlashCopy 

C. 256 Performance Read Cache partitions 

D. 256 Real-time Compression instances 

 
Answer: B 
 
 
QUESTION 4 
Which RAID levels are supported on the Storwize V3700? 
 

A. RAID 0, 5, 10 and DDP 

B. RAID 0, 1, 5, 6 and 10 

C. RAID 0, 1, 3, 6 and 10 

D. RAID 0, 5, 6, 10 and 50 

 
Answer: B 
 
 
QUESTION 5 
What IBM software solution is required for encryption key management? 
 

A. Tivoli Storage Manager 

B. Tivoli Key Lifecycle Manager 

C. Tivoli Storage Productivity Center 



D. Tivoli Storage Manager Suite for Unified Recovery 

 
Answer: B 
 
 
QUESTION 6 
Where can the latest IBM Storage Customer Support Plan documents be found? 
 

A. IBM storage web site 

B. IBM Techdocs Library 

C. IBM support portal 

D. IBM CSP website 

 
Answer: B 
 


