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QUESTION 1 
What is the purpose of implementing IBM Tivoli Integration Composer? 
 

A. To provide a design interface for creating automated workflows 

B. To provide a framework for developing interfaces to third-party products using web services 

C. To collect data from disparate systems and combine it together into a single, actionable repository 

D. To provide out-of-the-box integration points for financial, inventory, supply chain, human 
resources, and other critical third-party applications 

 
Answer: C 
 
 
QUESTION 2 
Which criteria are used to set up Preventative Maintenance? (Choose two. ) 
 

A. Time 

B. Meter 

C. Duration 

D. Warranty 

E. Seasonal Dates 

 
Answer: AB 
 
 
QUESTION 3 
Click the Exhibit button. Based upon the scenario, which employee best matches the Second 
Line Support role in ITIL Service Support? 
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A. Tina 

B. Marie 

C. Gloria 

D. Frank 

 
Answer: B 
 
 
QUESTION 4 
Click the Exhibit button. Based on the scenario, to become better aligned with ITIL, Jaxcube 
wants to redesign their existing help desk processes and standardize on a common tool for 
service request tracking. What are two key activities of the Service Desk function? (Choose two. ) 
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A. Coordinating Incident Management activities 

B. Associating IT equipment with the end-user responsible for it 

C. Communicating and promoting services that can be provided by IT 

D. Collecting data from various IT infrastructure components to calculate overall uptime 

E. Coordinating the design, building, and configuration of software releases that will be distributed to 
end-user machines 

 
Answer: AC 
 
 
QUESTION 5 
A Canadian manufacturing company is in the process of assessing the upgrade of Maximo 4. 1. 1 
to IBM Maximo Asset Management V7. 1 (IMAM). One of the major concerns is the handling of 
an existing custom interface developed for sending Purchase Orders created in Maximo to Oracle 
Financials. Which solution preserves this functionality in the new version? 
 

A. A custom interface for IMAM 

B. IBM Integration Framework for Oracle Financials 

C. People soft, because IMAM has a built-in interface for PeopleSoft 

D. IBM Upgrade Utility, which automatically upgrades the existing interface to work with IMAM 

 
Answer: B 
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