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QUESTION 1
What is the purpose of implementing IBM Tivoli Integration Composer?

A. To provide a design interface for creating automated workflows

B. To provide a framework for developing interfaces to third-party products using web services

C. To collect data from disparate systems and combine it together into a single, actionable repository

D. To provide out-of-the-box integration points for financial, inventory, supply chain, human
resources, and other critical third-party applications

Answer: C

QUESTION 2

Which criteria are used to set up Preventative Maintenance? (Choose two. )

A. Time

B. Meter

C. Duration

D. Warranty

E. Seasonal Dates

Answer: AB

QUESTION 3

Click the Exhibit button. Based upon the scenario, which employee best matches the Second
Line Support role in ITIL Service Support?

Golden Bank is a ghobdl barking business wih offces in ey major intarnationsl cty. Gaolden Bank’ smain US headuadters is
Jocated n Misnda, and has datacenders in New Yok . Chicago. ard Los Anoses

Golden Bank is pioting o small service managen ent proioct whene you help hem uniecstand the imoact 1TIL wi hanve in their
renment. Goldea Bank hae s=sipctad a smal group of enpioyeas who develp and surport an intemal application. Galden
yeulo iderdty which erployess map ot bo I TR wies

N Sailh it he curer ofthe wenious tardoe datke and 1T sardces o Gealden Burk,. He cocrdnatac the accalation procsse
cetting the response lmes for the vriaus checte ol the servive deck. Glena hae given youthe Billowing information abaut the
Bank on ploweas 50 hep you credte I TIL rdke maggings.  The regort cantsing $16 engl 01ee’'s names and poaton description:

D andl James

AIGYWars CLELOMET GRS Over the phone o recr s activty rdated 10 ol s N senoe regues tecting yystem,

VHOKS Wih SENor roduct SUpPON techniGans and Wi Gewsiopm erf 10 See hat he poa2SS O BIoMNg the Code proliems fove
SHOXN YT OUGR SN Y3 S, IX QOANG, SOUrGNg, 3N EIOUTICN 10 CUSIDMErs,

When on eshantement i s requestd, works withthe cutoner to arrive of & teor statemnent of the request,

ade and Lutas

o Answars customer auestionsover the phone and recards activity seleted 1o cals n senice regued tcting system.

o Gathers and analyzes chla relsted to mde prabiems. Analys smight reauire use of trncesand debupaing tools over the phone or
indwnuse with daa ceovided by custaners. Mot ceste Sues for code releaced o the Sedd.

¢  Responshile fir sesing fnat sl sugpart werk for 2 particolse produst or pl iz complete andi 2 presandad cleaty to
deviicprant

[« Follove procadass for pasing hal sy sthenten ent requed is reparted (o The mrodutt mansger

St DTS

> Arcwersclert zuppat quesions nrd sxis other tedhmicia i #agroting mdresol ving tect el s
¢ MANS02SCAl FalknNg SUMNEDSNION. SUPPOME NNOWENRS D52 SN0 WeDEDs mantenants

o Medswith epartnest hesds in order |0 priodlize support fadk 2

o P roduces andmaintaing swoport dooumentation

Horim

* Develop, document and execute detained test cases and test sutes

o Wit cledr and condite deert wepoels and validae bug fies

o Wodk closely with to ensure $he adoglion and el abion ofqualtyi mprovementc
e Rovawinotionsl and design sped fiodionsg

Get Latest & Actual C2170-010 Exam's Question and Answers from Braindump2go.
http://www.braindump2go.com



http://www.braindump2go.com/C2170-010.html
http://www.braindump2go.com/

* Instant Download % PDF And VCE % 100% Passing Guarantee » 100% Money Back Guarantee
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A. Tina

B. Marie
C. Gloria
D. Frank
Answer: B
QUESTION 4

Click the Exhibit button. Based on the scenario, to become better aligned with ITIL, Jaxcube
wants to redesign their existing help desk processes and standardize on a common tool for
service request tracking. What are two key activities of the Service Desk function? (Choose two. )
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Jaxcube Corporation is a US-based, 40 year old, publicly-traded company. With 70 retail
stores worldwide, Jaxcube employs 7000 emplovees that includes retail location
employees as well as those who work in the corporate office. Over the past few vears,
the competition has been gets stronger, net profits getting thinner, and the cost of running
the business increasing. As a result, Jaxcube has been slowly losing market share and
market value.

Wanting to take advantage of technology, the CEO (Michael) has decided to significantly
increase Jaxcube's Intemet presence. This has placed the Information Technology group
in a problematic situation. Like the overall business, IT has also experienced increasing
costs (in fact, exceeding budget in recent years), a trend that will continue without
significant change. In addition to that, end user satisfaction with the level of suppont
provided by IT has been dwindling. In order to transform the IT department from a
business liability to a business asset, Michael hired Jan to report to him and be the new
CIO.

Jaxcube's environment consists of legacy mainframe, and like many other companies,
has seen a great influx of distributed systems (Unix and Windows, primarily).
Traditional tools 1o manage the mainframe are still being used but freeware and cheaply
purchased tools are widely used on the distributed side which has led to a systems
management nightmare. One of the largest IT transformations to the business processes
was the successful implementation of SAP a few years back, to manage vendor relations,
contracts, and financials. As for user support, help desks were created and stationed
based upon how the business grew. While this made sense early on, Jaxcube now has a
local help desk at its US headquarters, another help desk at the national level (to support
regional offices and US retail locations), and help desks in Hong Kong and London (to
support remote offices and retail locations in their respective geographies). When
creating these help desks, decisions on what tools to use to track problems were locally
made. Thus, there are 4 different solutions being used with none of them being
integrated with one another.
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Jaxcube's environm ent consisis of legacy mainframe, and like many other companics,
has seen 2 great influx of distnbuted systems (Unix and Windaws, primarily).
Traditional tools to manage the mainframe are still being used but freeware and cheaply
purchased toals are widely used on the distributed side which hac led 1o a systems
management nightmare. One of the largest IT transfonmations to the business processes
was the successful implementation of SAP a few years back, to manage vendor relations,
contracts, and financials. As for user suppon. help desks were created and stationed
based upon how the business grew. While this made sense earty on, Jaxcabe now has a
local help desk at its US headquarters, another help desk at the national level (to suppart
regional offlces and US rerall locations), and help desks in Hong Kong and London (1o
support remote offices and retail locations in their respective geographies). When
aeating these help desks, decisions on what tools to use¢ to track problems were locally
made. Thus, there are 4 different solutions bemg used with none of them being
integrated with one another.

Jan's first step towards transformation was to promote Stacey {previously respansible for
Jaxcube's end user support and service levels) to be Vice Presidemt of Operations, and
pramote Robert (previously a softwvare development director in Jaxcube) 1o be Vice
President of Software Development. In all, there are 120 technical professionals on staff,
encompasting operations and development. Jan has directed Stacev and Roben to focus
o’
- providing more accurate and more real-time information to Jaxcube
executives.
-  maximizing ROI, minimizing service problems, and anproving security to
existing assets and infrastructure
- maximizing productivity, redudng labor expease and improving service

assurance.

As a solution advisor, you has developed a good relaticnship with Stacey, She sees vou
as 2 Inowledgeable and valuable consultant and is interested in implementing ITIL
within Jaxcuhe bur neerds hedn with how o do se

Coordinating Incident Management activities

Associating IT equipment with the end-user responsible for it

Communicating and promoting services that can be provided by IT

Collecting data from various IT infrastructure components to calculate overall uptime

Coordinating the design, building, and configuration of software releases that will be distributed to
end-user machines

moowp

Answer: AC

QUESTION 5

A Canadian manufacturing company is in the process of assessing the upgrade of Maximo 4. 1. 1
to IBM Maximo Asset Management V7. 1 (IMAM). One of the major concerns is the handling of
an existing custom interface developed for sending Purchase Orders created in Maximo to Oracle
Financials. Which solution preserves this functionality in the new version?

A custom interface for IMAM

IBM Integration Framework for Oracle Financials

People soft, because IMAM has a built-in interface for PeopleSoft

IBM Upgrade Utility, which automatically upgrades the existing interface to work with IMAM

Ccow»

Answer: B
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