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QUESTION 1 
In a Pega application, a case type correspondsto which construct? 
 

A. An application 

B. A class 

C. An implementation 

D. A ruleset 

 
Answer: C 
 
 
QUESTION 2 
Which statements about the following case are true? (Choose two.) 
 

 
 

A. Stage 1 is a resolution stage. 

B. Stage 1 automatically transitions to Stage 2. 

C. Stage 2 is a resolution stage. 

D. Stage 1 is a primary stage. 

E. Stage 2 is an alternate stage. 

 
Answer: BD 
 
 
QUESTION 3 
Which of the following shapes could be used to send a notification to a user? (Choose two.) 
 

A. ShapeA 

B. Shape B 

C. Shape C 

D. Shape D 

 
Answer: A 
 
 
QUESTION 4 
The Report Editor allows us to configure which type of rule? 
 

A. Categorized Report 

B. Report Definition 

C. Summary Definition 

D. List Report 

 
Answer: B 
 
 
QUESTION 5 
A case stage can be ____________. (Choose two.) 
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A. skipped, based on the result from a decision table 

B. entered only if all validation requirements are met 

C. exited only when all subcases are resolved 

D. skipped, based on a specified condition 

 
Answer: BD 
 
 
QUESTION 6 
Select three ways that correspondence can be generated from a work item during a flow. 
(Choose three) 
 

A. Whenoperator processes an assignment by choosing the local action called 
SendCorrespondence 

B. When a work item reaches a correspondence shape 

C. When the work item reachestheEnd shape 

D. When the work item reaches an assignment with a notification configured 

E. When a work item reaches an integration shape 

F. When the work item reaches a SendEmail smart shape 

 
Answer: BDF 
 
 
QUESTION 7 
A user must select one color from a list of four allowed choices: Red, Green, Blue, and Black. 
Which standard control could be used to create a selectable list for this property? (Choose two.) 
 

A. Check box 

B. Text box 

C. Drop down 

D. Radio buttons 

 
Answer: CD 
 
 
QUESTION 8 
Which statement best describes how a service level affects the urgency value of an assignment 
or a case? 
 

A. If the current urgency value is less than the urgency specified inthe milestone, it is adjusted tothe 
urgency value specified in that milestone ?otherwise, it remains the same. 

B. When a given milestone is reached, the urgency is set to the specified value in that milestone. 

C. When a given milestone is reached, the current urgency is checked. If it is greater than the value 
specified in that milestone, the assignment or case moves to the next milestone 

D. When a given milestone is reached, the specified urgency is added to the current urgency value. 

 
Answer: D 
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