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QUESTION 1 
A technician is configuring a SOHO router to ensure network computers can only use secured 
protocols on the Internet. Which of the following ports should be allowed? 
 

A. 143 

B. 23 

C. 443 

D. 3269 

E. 3389 

 
Answer: C 
 
 
QUESTION 2 
A technician is noticing extremely slow performance on a computer and would like to see what 
application is consuming resources. Which of the following tools should the technician use to view 
the system. 
 

A. msconfig 

B. Task manager 

C. Event Viewer 

D. netmon 

 
Answer: B 
 
 
QUESTION 3 
Which of the following updates should be performed on a regular basis to ensure the OS has the 
latest security patches? 
 

A. Anti-malware updates 

B. Driver updates 

C. Windows Updates 

D. Firmware updates 

 
Answer: C 
 
 
QUESTION 4 
A technician is configuring a SOHA wireless router for a small business with three employees. 
After the three employees laptops have successfully connected to the wireless network, the 
company would like to prevent additional access to the wireless networks. The technician enables 
WPA2 on the wireless router.  
Which of the following additional settings should the technician change? 
 

A. Enable MAC filtering 

B. Disable SSID broadcast 

C. Reduce radio power level 

D. Update router firmware 

 
Answer: A 
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QUESTION 5 
A user needs their email set up on their iOS device. The email needs to synchronize all changes 
made with the server and the PC.  
Which of the following would the technician use to accomplish this? 
 

A. IMAP 

B. SMTP 

C. SMNP 

D. POP3 

 
Answer: A 
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