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QUESTION 1
Which SWSS offer allows customers to choose the right level of service for on-premises, cloud,
and hybrid environments?

A. Enhanced SWSS

B. Unified Communications SWSS
C. Lifecycle SWSS

D. Cisco Spark and WebEx SWSS

Answer: D

QUESTION 2
Which expense is typically the highest for almost all companies?

travel

facilities

human resources
entertainment
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Answer: C

QUESTION 3
Which sales resource is the best to use when approaching existing customers?

Refresh Collab Website
Promotions Center

Cisco Install Base Portal
Virtual Machine Placement tool

00>

Answer: A

QUESTION 4
Which sales play focuses on B2B and B2C communication?

HR

facilities
entertainment
travel

00>

Answer: D

QUESTION 5
Which capability can Pexip provide?

conferencing

video endpoints
voice endpoints

call center functions
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Answer: A

QUESTION 6
Which step is the first in a converged architecture strategy and assessment?

Conduct network assessment based on KPlIs.

Identify architecture gaps.

Apply benchmark metrics.

Perform business and technical analysis of infrastructure
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Answer: D

Explanation:

In order to establish a baseline, Cisco experts begin by conducting a network assessment. During
this process, and based on Cisco architecture leading practices and key performance indicators
(KPIs), a snapshot-in-time measurement is produced. Further, by applying objective
benchmarking metrics to these KPIs, Cisco engineers perform a business and technical analysis
of your unique infrastructure, including end-user service requirements and application
performance.
https://www.cisco.com/c/dam/global/en_in/services/downloads/cisco-converged-architecture-
strategy-and-assessment-service-aag.pdf

QUESTION 7
Which action can increase the bottom line and add value to the customer?

Offer 24 hour TAC support free of charge
Offer a Cisco Software Services contract.
Offer unlimited warranties on all equipment.
Offer a discount for referrals.
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Answer: B

Explanation:
https://blogs.cisco.com/partner/building-your-customer-success-team-much-much-more-than-just-
good-customer-support

Get Latest & Actual 700-651 Exam's Question and Answers from Braindump2go.
http://www.braindump2go.com



http://www.braindump2go.com/700-651.html
http://www.braindump2go.com/

>t Instant Download »* PDF And VCE > 100% Passing Guarantee » 100% Money Back Guarantee

Thank You for Trying Our Product

Braindump2go Certification Exam Features:

* More than 99,900 Satisfied Customers Worldwide.

% Average 99.9% Success Rate.

* Free Update to match latest and real exam scenarios.
% Instant Download Access! No Setup required.

* Questions & Answers are downloadable in PDF format and
VCE test engine format.

* Multi-Platform capabilities - Windows, Laptop, Mac, Android, iPhone, iPod, iPad.
* 100% Guaranteed Success or 100% Money Back Guarantee.
* Fast, helpful support 24x7.

View list of all certification exams: http://www.braindump?2go.com/all-products.html

1 TTY1 [T — 29'3 SRACLE

CISCO CompTlA.

(sC)" citrix /4] JuniPer

hical Hacker where information lives

(”__‘EH . =WIN EMC’

10% Discount Coupon Code: BDNT2014

Get Latest & Actual 700-651 Exam's Question and Answers from Braindump2go.
http://www.braindump2go.com



http://www.braindump2go.com/700-651.html
http://www.braindump2go.com/
http://www.braindump2go.com/all-products.html
http://www.braindump2go.com/cisco.html
http://www.braindump2go.com/microsoft.html
http://www.braindump2go.com/comptia.html
hhttp://www.braindump2go.com/oracle.html
http://www.braindump2go.com/isc-2.html
http://www.braindump2go.com/citrix.html
http://www.braindump2go.com/hp.html
http://www.braindump2go.com/juniper.html
http://www.braindump2go.com/ec-council.html
http://www.braindump2go.com/apple.html
http://www.braindump2go.com/exin.html
http://www.braindump2go.com/emc.html

