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QUESTION 1 
Scenario: A Citrix Administrator maintains a Citrix Virtual Apps and Desktops Site with a number 
of network print servers being used for all users. Currently, the print serves use native Windows 
drivers. No client printers are being used. New company guidelines require a reduction in the 
number of native drivers being used within the Site infrastructure. 
 
Which step can the administrator take to meet the new company guidelines? 
 

A. Enable the Citrix Universal Print Driver (EMF) driver and leave the default Universal printer driver 
usage policy setting. 

B. Install the Universal Print Server on all print servers in the Site and leave the default Universal 
printer driver usage policy setting. 

C. Configure the Citrix Universal Generic Printer and update the Auto-create generic universal 
printer policy setting. 

D. Install the Universal Print Server on all print servers in the Site and update the Universal printer 
usage policy setting. 

 
Answer: C 
Explanation: 
https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/printing/printing-provision-
printers.html 
 
 
QUESTION 2 
Scenario: A Citrix Administrator is investigating an issue in which a user's session does NOT 
successfully end after closing the last published application. The administrator used Task 
Manager to inspect the hanging session but could NOT find any relevant information. 
 
Which tool could the administrator use to get further details on orphaned processes in the 
session? 
 

A. Procmon 

B. Process Explorer 

C. Regmon 

D. Handle 

 
Answer: B 
 
 
QUESTION 3 
What information does a Citrix Administrator need when creating a silent installation of the Cloud 
Connector? 
 

A. Citrix.CloudServices.AgentHub.Api 

B. Machine Catalog Name 

C. Resource Location ID 

D. Active Directory Schema 

 
Answer: C 
Explanation: 
In order to silently install Citrix Cloud connectors when you have more than one resource 
location, the ID of the target resource location must be passed on the command-line of the 
installer. Although this ID is available in the CC user interface, it is sometimes desirable to get this 
information programmatically. 
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Reference: https://developer.cloud.com/services/get-details-about-resource-locations-within-
customer 
 
 
QUESTION 4 
Scenario: All users' files, folders, and registry settings are managed by Citrix Profile Management 
in a Citrix Virtual Apps and Desktops environment. Recently, a Citrix Administrator received 
reports of profile corruption from users, resulting in lost personal settings, preferences, and lost 
data from their Documents folder. No .INI file is being used to manage the Profile Management 
setup; only GPOs are being used. 
 
Which setting can the administrator use to help prevent further data loss from these users' 
profiles? 
 

A. Enable File Exclusions 

B. Enable NTUSER.DAT backup 

C. Enable Folder Exclusions 

D. Enable Migration of Existing Profiles 

E. Enable Directory Synchronization 

 
Answer: B 
Explanation: 
https://docs.citrix.com/en-us/profile-management/downloads/profile-management-1808.pdf 
 
 
QUESTION 5 
Scenario: The Help Dest team is troubleshooting a printing issue. Users connect to print servers 
located in two different datacenters. The print servers host identical drivers and queues. Upon 
investigation, a Citrix Administrator finds that users can only print to one of the print servers 
successfully. 
 
The Network team informed the administrator that only Citrix-related traffic is allowed between the 
two Sites. 
 
How can the administrator fix this issue? 
 

A. Create a Citrix policy that limits the bandwidth consumption used by printing. 

B. Create a Citrix policy that disables direct connections to the print servers. 

C. Install Universal printer drivers to all print servers. 

D. Create a Citrix policy to auto-create printers. 

 
Answer: B 
 
 
QUESTION 6 
Scenario: Users are calling the help desk because they are unable to launch published 
applications. The users mention the sessions are opening and immediately closing; however, a 
Citrix Administrator observes that more than 150 sessions are already being delivered. 
 
Which tool can the administrator use to review the state of the Citrix infrastructure from a single 
location? 
 

A. Citrix Studio 

B. Citrix PowerShell SDK 
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C. Citrix Director 

D. StoreFront 

 
Answer: C 
Explanation: 
https://docs.citrix.com/en-us/citrix-virtual-apps-desktops/downloads/citrix-virtual-apps-and-
desktops-1811.pdf (55) 
 
 
QUESTION 7 
By default, what is the printing behavior when no printing policy is configured? 
 

A. Direct connections to print servers are prohibited. 

B. All client printers are auto-created. 

C. The generic universal printer is automatically created. 

D. The Universal Print Server is enabled. 

 
Answer: B 
 
 
QUESTION 8 
According to Citrix leading practices, what is the minimum number of Delivery Controllers 
required to deploy Citrix Virtual Apps and Desktops for 500 users? 
 

A. 1 

B. 2 

C. 3 

D. 4 

 
Answer: B 
 
 
QUESTION 9 
Which layer contains the Site database in a Citrix Virtual Apps and Desktops Architecture model? 
 

A. Access 

B. User 

C. Control 

D. Resource 

 
Answer: A 
Explanation: 
https://docs.citrix.com/en-us/tech-zone/design/reference-architectures/virtual-apps-and-desktops-
service.html 
 
 
QUESTION 10 
What information from the Citrix License Server does a Citrix Administrator need in order to 
allocate the Citrix Virtual Desktops license file from the Citrix.com account? 
 

A. IP address 

B. FQDN 

C. MAC address 
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D. Hostname 

 
Answer: D 
Explanation: 
https://docs.citrix.com/en-us/licensing/current-release/obtain-license-file.html 
 
 
QUESTION 11 
What happens to the differencing disk of a Random/Non-Persistent desktop machine following a 
restart in a Citrix Virtual Apps and Desktops Site running on Citrix Hypervisor? 
 

A. It will be updated from the base image. 

B. It will be synchronized with the attached Personal vDisk. 

C. It will be disconnected and recreated. 

D. It will be merged with the base image. 

 
Answer: A 
 
 
QUESTION 12 
When the Local Host Cache (LHC) is enabled, during a Site database outage _____________ 
will reference _____________ to broker new sessions. (Choose the correct option to complete 
the sentence.) 
 

A. the principal Delivery Controller, its local database 

B. the principal Delivery Controller, its local XML file 

C. all Delivery Controllers; their local database 

D. all Delivery Controllers; their local XML file 

 
Answer: A 
Explanation: 
https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/manage-deployment/local-host-
cache.html 
 
 
QUESTION 13 
Which two resource locations are supported for machines running the Virtual Delivery Agent 
(VDA) when using the Citrix Virtual Apps and Desktops service? (Choose two.) 
 

A. Citrix Cloud 

B. On-premises datacenter 

C. Amazon Web Services (AWS) 

D. VMware Workspace One 

 
Answer: AB 
Explanation: 
https://docs.citrix.com/en-us/citrix-virtual-apps-desktops-service.html 
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