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QUESTION 1 
When one Avaya SIP Telephone (AST) user agent calls another AST user agent, Session 
Manager goes through different phases of processing the call. 
 
What is the maximum number of Phase Tags and what are they called? 
 

A. Four - imsorig, origdone, imsterm, termdone 

B. Two - origappseq and termappseq 

C. Three - ingress, process, egress 

D. Two - imsorig and imsterm 

 
Answer: A 
 
 
QUESTION 2 
In a SIP trace capturing PPM messages, which device sends the getCallHistory PPM request, 
and what is it requesting? 
 

A. Avaya Aura® System Manager; the call log history from Communication Manager 

B. The SIP endpoint; its call log to be retrieved from Session Manager 

C. The Avaya Aura® Session Manager (SM) server; the call history from System Manager 

D. The SIP endpoint; the contact list to be retrieved from Session Manager 

 
Answer: B 
 
 
QUESTION 3 
When a 96xx telephone with SIP firmware boots up, it goes through a number of steps. These 
steps include: 
 
1. Phone Registration 
2. Download PPM. 
3. Obtain IP Address and http/https server address from DHCP Server. 
4. Check if firmware upgrade is required and download 46xxsettings.txt file. 
5. Send Subscribe (avaya-cm-feature-status) to Avaya Aura® Communication Manager (CM) via 
Avaya Aura® Session Manager (SM). 
 
What is the correct sequence of these steps? 
 

A. 4, 3, 1, 2, 5 

B. 3, 4, 1, 5, 2 

C. 3, 4, 2, 1, 5 

D. 3, 5, 1, 2, 4 

 
Answer: A 
 
 
QUESTION 4 
You are configuring Shared Bandwidth Management for Call Admission Control (CAC) between 
Communication Manager (CM) and Session Manager (SM). 
 
Which two tasks must you perform to achieve this? (Choose two.) 
 

A. Match the Network Region used for the SIP users with the Domain in SM. 
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B. Create Locations in Session Manager. 

C. Create Network Region Groups (NRG) in Communication Manager. 

D. Specify the shared bandwidth limit on the Communication Manager (SIP) Entity screen. 

E. Create a Bandwidth Share Group in SM. 

 
Answer: DE 
 
 
QUESTION 5 
Which event packages would you expect to see an AST Endpoint subscribe to? 
 

A. dialog, avaya-cm-feature-status, avaya-ccs-profile, reg and message-summary 

B. avaya-cm-feature-status, entity links, reg and message-summary 

C. avaya-ccs-profile, network status and message-summary dialog 

D. dialog, avaya-cm-feature-status, avaya-ccs-profile and network status 

E. entity links, avaya-cm-feature-status, avaya-ccs-profile and reg 

 
Answer: A 
 
 
QUESTION 6 
Which Communication Manager command can be used to verify the Network Region in use by a 
particular en endpoint? 
 

A. display system-parameters ip-options 

B. list usage extension 

C. status station 

D. display ip-network region 

 
Answer: C 
 
 
QUESTION 7 
During installation, through the exchange of security certificates, between which two entities does 
the Trust Management Service establish trust? (Choose two.) 
 

A. Session Manager 

B. Identity Management 

C. System Manager 

D. Communication Manager 

 
Answer: AC 
 
 
QUESTION 8 
After an Avaya Aura® Communication Manager (CM) upgrade, a customer called Avaya support 
because their H.323 telephones were unable to login. Support was able to confirm that the 
telephones had not been upgraded. 
 
Which pre-implementation step was omitted? 
 

A. Insure Presence Services was upgraded correctly. 

B. Test all third-party equipment and software. 
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C. Verify the firmware version installed is compatible with existing versions. 

D. Provide accurate licensing specification. 

 
Answer: C 
 
 
QUESTION 9 
In the Avaya Aura® Core, Communication Manager can be deployed in which two modes? 
(Choose two.) 
 

A. Call Server 

B. Hybrid Server 

C. Evolution Server 

D. Communication Server 

E. Feature Server 

 
Answer: CE 
 
 
QUESTION 10 
What are two functions performed by System Manager? (Choose two.) 
 

A. It delivers a set of shared management services and a common console. 

B. If `Direct IP-IP Auto Connections, H.323-H.323 two-party calls will shuffle to establish a direct media. 

C. It provides SIP registration and authentication. 

D. If `Initial IP-IP Direct Media' is enabled, SIP-SIP two party calls will use direct media. 

E. It provides centralized management of enterprise-wide dial plans. 

 
Answer: AE 
 
 
QUESTION 11 
Which additional area may require trouble-shooting for a remote worker connected to a public 
network, over an office worker connected to the corporate private network? 
 

A. System Parameters ip-options in Communication Manager 

B. System Manager SIP User Communication Profile (remote worker settings) 

C. Session Border Controller configuration 

D. Media Server (AAMS) Public Network settings 

 
Answer: C 
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