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QUESTION 1 
A customer wants to use one of their local servers to supply the time and date for the IP500 V2. 
In the System menu/Time Config Source, which setting would you select to achieve this? 
 

A. SNTP 

B. Local 

C. None 

D. Voicemail Pro/Manager 

 
Answer: A 
 
 
QUESTION 2 
Which tool can be used after the ignition process to help configure the System, Users, Group and 
Lines, in a step by step manner, for both IP500 V2 and Server Edition? 
 

A. Management Tool 

B. Configuration Tools 

C. Configuration Wizard 

D. Management Wizard 

 
Answer: A 
 
 
QUESTION 3 
On an IP500 V2 control unit that has 12 DS30 modules configured, what is the maximum number 
ISDN- PRI trunks that can be configured? 
 

A. 3 

B. 4 

C. 6 

D. 8 

 
Answer: C 
 
 
QUESTION 4 
As of Avaya IP Office Release 10 software, which type of licenses can be used? 
 

A. ADI 

B. PLDS 

C. Windows 

D. Linux 

 
Answer: B 
 
 
QUESTION 5 
When implementing a fully integrated multi-site network using only IP500 V2 control units, which 
license is required on all sites? 
 

A. Preferred Edition - Messaging 

B. IP500 Voice Networking Channels 
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C. IP500 IP Office Multi-Site Network 

D. Advanced Small Community Networking 

 
Answer: A 
 
 
QUESTION 6 
A customer with Server Edition has the capacity to register five consoles simultaneously, and 
wants to increase it to seven. 
 
Which action is needed to complete this increase? 
 

A. Add a Preferred license. 

B. Upgrade to Select Mode. 

C. Add five receptionist licenses. 

D. Upgrade to the latest software version. 

 
Answer: A 
 
 
QUESTION 7 
Which three statements about IP Office Server Edition (non-Select) are true? (Choose three.) 
 

A. IP Office Server Edition must have an IP500 V2 Gateway to support SIP trunks. 

B. IP Office Server Edition Non-Select can be expanded to support 2000 users. 

C. IP Office Server Edition requires a primary and secondary server. 

D. IP Office Server Edition is a software-based solution. 

E. IP Office Server Edition can be upgraded to the Select version. 

 
Answer: ABE 
 
 
QUESTION 8 
A customer has two main receptionists using SoftConsole; however, when they are away from 
their desk, there are two back office workers who have the SoftConsole on their PC to take calls 
to cover these periods. 
 
How many licenses are required for two of the possible four SoftConsole to work in business 
hours? 
 

A. 8 

B. 6 

C. 4 

D. 2 

 
Answer: C 
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