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QUESTION 1 
Which product is a single-instance, multitenant integration platform as a service that provides a 
unified online development and management environment? 
 

A. MyService 360 

B. ViPR SRM 

C. Data Protection Advisor 

D. Dell Boomi 

 
Answer: D 
 
 
QUESTION 2 
Which cloud service model is represented in the exhibit? 

 
 

A. Software as a Service 

B. Infrastructure as a Service 

C. Platform as a Service 

D. Database as a Service 

 
Answer: B 
 
 
QUESTION 3 
What is an organizational benefit of adopting modern applications? 
 

A. Enhances competitiveness 

B. Removes dependency on IT completely 

C. Eliminates CAPEX 

D. Removes dependency on service provider 

 
Answer: A 
 
 
QUESTION 4 
Which process involves determining the optimal resources required to meet seasonal spikes in 
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resource demand? 
 

A. Configuration management 

B. Change management 

C. Capacity management 

D. Incident management 

 
Answer: C 
 
 
QUESTION 5 
Which task describes adherence to compliance? 
 

A. Ensure security policies are being enforced 

B. Define access rights to users 

C. Assess the cloud provider's capability to provide logs 

D. Assess assets with realistic valuations 

 
Answer: A 
 
 
QUESTION 6 
What ensures that the cloud services and service creation processes adhere to relevant policies 
and legal requirements? 
 

A. Problem management 

B. Risk management 

C. Audit management 

D. Compliance management 

 
Answer: D 
 
 
QUESTION 7 
What term refers to businesses that cautiously and gradually embrace digital transformation? 
 

A. Digital Laggards 

B. Digital Evaluators 

C. Digital Leaders 

D. Digital Adopters 

 
Answer: A 
 
 
QUESTION 8 
A service is offered to consumers from 9 A.M. to 5 P.M., Monday through Friday. The service 
experiences downtime from 3 P.M. to 5 P.M. on Wednesday of a given week. 
What is the service availability for that week? 
 

A. 95.00% 

B. 95.88% 

C. 96.42% 

D. 98.33% 
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Answer: A 
 
 
QUESTION 9 
Which activity is a part of people transformation? 
 

A. Automation of IT tasks that reduces manpower needs 

B. Adoption of a modern IT infrastructure 

C. Communication between IT staff and business leaders 

D. Adoption of a standard framework such as ITL 

 
Answer: A 
 
 
QUESTION 10 
Which compliance standard provides policies and procedures to optimize the security of credit 
card transactions? 
 

A. HIPAA 

B. ENISA 

C. CSA CCM 

D. PCI DSS 

 
Answer: D 
 
 
QUESTION 11 
What is specified by a service attribute? 
 

A. Relationships between services 

B. Configurations of service components 

C. Management operations 

D. Structure of a service 

 
Answer: D 
 
 
QUESTION 12 
A specific intrusion detection and prevention system (IDPS) scans events against known attack 
patterns. Which technique is the IDPS using? 
 

A. Plug-in-based detection 

B. Signature-based detection 

C. Device-based detection 

D. Anomaly-based detection 

 
Answer: B 
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