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QUESTION 279 
A company wants to use thin clients to am all the common business applications it uses. The users need to snare tiles 
and have a common email domain. Which of the following cloud concepts should a technician recommend? 
 

A. PaaS 

B. laaS 

C. MaaS 

D. Saas 

 
Answer: A 
 
QUESTION 280 
Joe, a user, needs to have a notebook connected to a monitor, a mouse, and a keyboard when he is working at his 
desk. His notebook is not business class, yet it meets company policy for personal computers. Which of the following 
should a technician install for Joe? 
 

A. Port forwarding device 

B. Docking station 

C. KVM switch 

D. USB Hub 

 
Answer: B 
 
QUESTION 281 
A user has reported application connectivity issues to the network administrator. The network administrator knows there 
have been firewall configuration changes recently by a security vendor and believes the issue could be related to a port 
being closed on the firewall. Which of the following should the network administrator do NEXT? 
 

A. See if the same application fads on another workstation. 

B. Go into the firewall and open the port. 

C. Verify system functionality on the user's workstation. 

D. Document the issue for future reference. 

 
Answer: C 
 
QUESTION 282 
A customer has the LCD display in a laptop replaced. After the repair, he customer notices the laptop is showing a 
weaker WiFi signal than before (he display was replaced. Which of the following BEST explains the lower WiFi signal? 
 

A. The antenna is too close to the screen's power inverter, 

B. The new LCD panel is causing interference. 
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C. The digitizer is calibrated improperly. 

D. The radio antennas are damaged. 

 
Answer: B 
 
QUESTION 283 
Which of the following connectors is commonly known as serial? 
 

A. RG-6 

B. RJ11 

C. RS-232 

D. BNC 

 
Answer: C 
 
QUESTION 284 
Several computers are having wireless network connectivity issues. Two computers that are wired are working correctly 
and have a static IP assigned. Which of the following should a technician check NEXT? 
 

A. Check the closest AP for the area 

B. Check each wireless adapter switch. 

C. Check the group's network switch. 

D. Check the DNS server. 

 
Answer: A 
 
QUESTION 285 
A developer wants to add a Windows 10 64-bit VM with the minimum system requirements to a virtual host workstation. 
The virtual host is running Windows Server 2008 R2 and has 24GB of RAM, a 1TB hard drive, and a Gigabit Ethernet 
NIC with Cat Se cabling. The current configuration of VMs is as follows: 
Windows 7 VM with 4GB RAM and 200GB HOD 
Linux VM with 16GB RAM and 200GB HDD 
Linux VM with 2GB RAM and 100GB HDD 
Which of the following should the technician recommend to the developer FIRST? 
 

A. Increase the HDO in the virtual host. 

B. Install an additional NIC and configure teaming. 

C. Upgrade the network cabling to Cat 6. 

D. Increase the memory in the virtual host. 

 
Answer: C 
 
QUESTION 286 
A customer's workstation will not boot. A technician runs diagnostics on the system and discovers it is set up in a RAID 
0 configuration, and a single SATA hard drive has failed. The system was set up for performance. Once repaired, the 
customer requests redundancy be built into the system and an increase in performance. Which of the following 
describes how the technician should set up the new RAID configuration? 
 

A. RAID 1 configuration that will utilize new SSD 

B. RAID 5 configuration that will allow the loss of a hard drive without failure 

C. RAID 6 configuration that will allow the loss of two hard drives without failure 

D. RAID 10 configuration utilizing new HDD 

 
Answer: D 
 
QUESTION 287 
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A customer wants to order a gaming PC system for home use. Which of the following would be the BEST cooling 
system for the customer to choose? 
 

A. System fan 

B. Liquid 

C. Passive 

D. Thermal 

 
Answer: B 
 
QUESTION 288 
A technician is installing virtualization software on the company developer's desktop. The developer will need to run 
several VMs simultaneousty. The system is loaded with the Windows 10 OS and has the following specifications: 
i5 quad-core processor 
4GB of RAM 
256GB SSD 
Which of the following should the technician upgrade on the system FIRST to meet the developer's requirements? 
 

A. SSD 

B. Processor 

C. RAM 

D. BIOS 

 
Answer: C 
 
QUESTION 289 
A technician is troubleshooting a laptop/projector combination that is dimty displaying artifacts on the screen. When a 
different laptop is connected to the projector, the image appears to be correct but is very dim. Which of the following 
steps should the technician take to address these issues? (Select TWO). 
 

A. Update the video drivers on the laptop. 

B. increase the projector contrast. 

C. Replace the original laptop. 

D. Change the aspect ratio on the projector. 

E. Replace the bulb in the projector. 

F. Modify the laptop's display resolution. 

 
Answer: BD 
 
QUESTION 290 
Acustomer reports being unable to display a presentation on an external monitor. A technician is dispatched to 
troubleshoot the issue and discovers it will display on a different external monitor. The new monitor has 4K native 
resolution, while the old one has full HD native resolution. Both monitors work fine while connected to another 
computer. Which of the following procedures should the technician try FIRST? 
 

A. Replace the external monitor cable. 

B. Adjust the resolution. 

C. Configure to display in mirroring mode. 

D. Perform a full system reinstallation. 

 
Answer: B 
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