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QUESTION 376 
A technician is installing equipment for a new WiFi network using the existing wired infrastructure. 
Which of the following would allow the technician to complete this task with minimal effort and without replacing any 
existing equipment? (Select TWO) 
 

A. PoE injectors 

B. Managed switch 

C. Network bridge 

D. Access points 

E. Cable modem 

F. Wireless controller 

 
Answer: AD 
 
QUESTION 377 
Which of the following connector types would MOST likely be used to charge a laptop computer? 
 

A. RJ45 

B. USB-C 

C. eSATA 

D. Lightning 

 
Answer: D 
 
QUESTION 378 
A user has a red X In t2he taskbar on a VM where Internet connectivity is usually located. 
Which of the following should be checked FIRST II all other operations are working normally on the VM? 
 

A. Patch level of the host 

B. Proxy server 

C. Virtual switch 

D. BIOS 

 
Answer: C 
 
QUESTION 379 
A technician has received reports of devices performing poorly when they are connected to the 802.11ac network. The 
technician has verified all the access points are functioning as expected. Which of the following tools should the 
technician use to troubleshoot the issue? 
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A. A WiFi analyzer 

B. A multimeter 

C. A tone generator 

D. A cable tester 

 
Answer: C 
 
QUESTION 380 
A technician Is building out a small retail shop. The owner wants an the cash registers to remote Into a server in the 
back of the shop rather than running an OS locally. 
Which of the following should the technician install for the registers? 
 

A. Thin clients 

B. Portable mobile devices 

C. Touch screen kiosks 

D. Laptops with docking stations 

 
Answer: D 
 
QUESTION 381 
Which of the following cable types would MOST likely be used for a gigabit Ethernet connection on a desktop? 
 

A. RG59 

B. SATA 

C. IDE 

D. UTP 

 
Answer: D 
 
QUESTION 382 
A technician received a call that the network printer was printing garbled text. The technician printed a test page from 
several users' workstations and received the same result. 
The technician then ran a diagnostic on the printer, and everything passed. 
After uninstalling the printer from a user's workstation and then reinstalling it, the printer is now working properly. 
Which of the following was the cause of this issue? 
 

A. The font was changed by the user in the printing preferences. 

B. There were several print jobs hung in the queue 

C. The toner level in the printer was extremely low. 

D. Drivers on the users' workstations were out of date 

E. The print server spooler file was corrupt 

 
Answer: A 
 
QUESTION 383 
Ann. an end user, hears multiple beeps each time she attempts to start her workstation, but the computer does not boot 
successfully. The workstation was recently serviced for a separate issue. Which of the following will MOST likely 
resolve the current issue with the shortest amount of downtime? 
 

A. Reseat the RAM 

B. Replace the PSU. 

C. Reset the BIOS. 

D. Replace the HDD. 

 
Answer: A 
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QUESTION 384 
A developer downloaded and installed a new VM on a hypervisor to test a piece of software following the release of an 
OS patch. After installing the VM. the developer is unable to download updates from the vendor. 
Which of the following should the developer check? 
 

A. The hypervisor's security configurations 

B. The organization's security policies 

C. The guest OS network settings 

D. The resource requirements 

 
Answer: C 
 
QUESTION 385 
A user is working on a company laptop at an airport and needs to update and email a confidential file with sensitive 
information. 
To which of the following should the user connect in order to send the message security? 
 

A. Airport WlFi 

B. Bluetooth pairing 

C. Company VPN 

D. Mobile phone hospot 

 
Answer: C 
 
QUESTION 386 
Which of the following connectors would MOST likely be found on an RG-6 cable? 
 

A. Molex 

B. DB9 

C. BNC 

D. RJ45 

 
Answer: D 
 
QUESTION 387 
Which of the following network servers would be MOST useful in translating a URL into an IP address? 
 

A. Print server 

B. DNS server 

C. Mail server 

D. DHCP server 

E. Web server 

 
Answer: B 
 
QUESTION 388 
A technician is troubleshooting a PC that intermittently reboots on its own. The PC is located in the middle of a factory 
environment and is stored in a tightly locked cabinet which is free of dust and debris. 
The technician checks Event Viewer but sees no correlation between the reboots and other system activity. 
The only notable thing is that the reboots all occur in the afternoon. The technician reseats the two DIM Ms of RAM and 
verifies all the cables and components are securely connected. 
Which of the following is the MOST likely cause of the reboots? 
 

A. OS updates are failing. 
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B. The boot devices are in the wrong order 

C. The PC is overheating and restarting 

D. The RAM DIMMs are different speeds 

 
Answer: C 
 
QUESTION 389 
A technician is building a custom desktop and has loaded an OS through PXE boot The technician configures the OS, 
but the computer will not stan up. 
Which of the following must be modified to allow the computer to start up? 
 

A. Secure boot configurations 

B. Internal connectors 

C. Bootini file 

D. Boot options 

E. Front panel connections 

 
Answer: D 
 
QUESTION 390 
A company requires an internal network device that can assign network addresses and configure the next hop for 
network hosts. 
Which of the following network protocols must this device provide? 
 

A. DNS 

B. SMTP 

C. DHCP 

D. SNMP 

 
Answer: C 
 
QUESTION 391 
A technician deploys a new laptop lo Ann. a user, who travels frequently and uses a Bluetooth mouse. 
Ann reports that while typing on the keyboard, the mouse pointer randomly moves around and selects things she did 
not intentionally click on. 
Which of the following should the technician check NEXT to resolve this issue? 
 

A. Uninstall the mouse driver and let the OS reinstall. 

B. Configure the trackpad to turn off when the external mouse is in use. 

C. Delete the Bluetooth pairing and repair the external mouse. 

D. Ensure the trackpad firmware is updated to the latest version. 

 
Answer: B 
 
QUESTION 392 
A business owner wants to filter objectionable content from being accessed with an internet browser. 
Which of the following network devices would be BEST suited for this task? 
 

A. IPS 

B. Web server 

C. Firewall 

D. Proxy server 

 
Answer: D 
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