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QUESTION 618 
A company has decided to use Windows thin clients for operations. Which of the following must be done to allow 
changes to the computers' OS and applications? 
 

A. A separate hardware token must be used to authenticate the user. 

B. The registry must be backed up to allow changes to the computer. 

C. The disk partition must be formatted as NTFS. 

D. The configuration must be unlocked. 

 
Answer: C 
 
QUESTION 619 
A development team is assigned to use Mac OS computers but will require the Windows OS for additional software 
testing. Which of the following would be the EASIEST and MOST effective way to run both operating systems at the 
same time? 
 

A. Connect via RDP to a Windows computer. 

B. Run a Type 1 hypervisor. 

C. Use Boot Camp. 

D. Subscribe to a VPS. 

 
Answer: C 
 
QUESTION 620 
A laptop is being upgraded. The machine currently has 4GB LPDDR3 soldered to the motherboard and one available 
RAM slot. Which of the following chips should be selected to upgrade the laptop? 
 

A. 2GB LPDDR3 SoDIMM 

B. 4GB LPDDR3 DIMM 

C. 8GB DDR4 SoDIMM 

D. 8GB LPDDR3 DIMM 

 
Answer: A 
 
QUESTION 621 
Which of the following peripherals would be the BEST option for a company that wants to be able to display a receipt 
and allow a customer to sign it? 
 

A. Touchpad 

B. Signature pad 

https://www.braindump2go.com/
https://www.braindump2go.com/
https://www.braindump2go.com/220-1001.html
https://www.braindump2go.com/220-1001.html
https://www.braindump2go.com/220-1001.html
https://www.braindump2go.com/220-1001.html
https://www.braindump2go.com/220-1001.html
https://www.braindump2go.com/
https://www.braindump2go.com/220-1001.html


              Braindump2go  Guarantee All Exams 100% Pass              

One Time!  

 220-1001 Exam Dumps  220-1001 Exam Questions   220-1001 PDF Dumps   220-1001 VCE Dumps 

https://www.braindump2go.com/220-1001.html 

C. Touch-screen monitor 

D. NFC reader 

 
Answer: B 
 
QUESTION 622 
Which of the following wireless networking protocols will broadcast at 5GHz frequencies? 
 

A. 802.11ac 

B. 802 11b 

C. 802.11g 

D. 802.11q 

E. 802.11x 

 
Answer: A 
 
QUESTION 623 
An inkjet printer shows a print-head quality problem. The user replaces the print head, and then the printer is online and 
indicates no errors. Users then report text documents print fine, but color charts are not correct. Which of the following 
should be checked FIRST? 
 

A. The color ink cartridges are from the printer manufacturer. 

B. The print quality is set to best. 

C. The print head alignment check passes. 

D. Print drivers are up to date. 

 
Answer: C 
 
QUESTION 624 
Users of an older laser printer notice the printing on output is easily scratched off the paper. Which of the following is 
the MOST likely root cause? 
 

A. The paper in the trays has been exposed to moist air. 

B. The toner cartridge contains old toner. 

C. The corona wire is defective and needs to be replaced. 

D. The fuser assembly is not reaching the correct temperature. 

 
Answer: D 
 
QUESTION 625 
A user reports a corporate computer, which was recently moved, can no longer print to the default printer. A technician 
verifies all the cables are connected, power cycles the printer, and restarts the PC but still cannot print to the default 
printer. The technician notices an identical printer in Devices and Printers that ends with (copyl). The (copyl) printer 
prints without issue. Which of the following MOST likely caused the issue when the computer was moved? 
 

A. The Microsoft XPS printer was set as the default printer after the PC came back up. 

B. The user did not shut down the computer correctly before moving it and unplugging the power. 

C. Updates loaded when the PC was shut down, which updated the printer drivers. 

D. The user moved the printer's USB cable to a different USB port on the desktop. 

 
Answer: A 
 
QUESTION 626 
Several users reported an outage with a specific application. The help desk identified the problem and suspects the 
issue is with an on-premises server tha1 was updated recently. The help desk is given authorization to roll back the 
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updates. Which of the following steps is the help desk about to perform? 
 

A. Documenting the findings, actions, and outcomes 

B. Testing the theory to determine cause to determine the next steps 

C. Verifying full system functionality after establishing a plan of action 

D. Implementing preventive measures after verifying system functionality 

 
Answer: B 
 
QUESTION 627 
A computer freezes shortly after loading the operating system. A technician inspects the computer and obtains the 
following diagnostic information: 

 
Which of the following should the technician investigate further? 
 

A. The memory clock speed settings 

B. The integrity of the hard drive 

C. The CPU temperatures 
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D. The power supply voltage 

E. The GPU temperatures 

 
Answer: C 
 
QUESTION 628 
Which of the following cables can carry both a digital and an analog signal? 
 

A. DVI-I 

B. HDMI 

C. DisplayPort 

D. DVI-D 

 
Answer: C 
 
QUESTION 629 
A thin client in a VDI environment receives the OS by connecting to the network through a number of devices. Which of 
the following is FIRST in the chain? 
 

A. NIC 

B. Router 

C. VLAN 

D. Switch 

 
Answer: A 
 
QUESTION 630 
A user has connected a PC to a portable projector, but video does not appear on the screen when the user tests the 
projector. The user confirms the lens cap was removed from the projector. Which of the following should the user do 
NEXT? 
 

A. Adjust the keystone settings. 

B. Check the video cable. 

C. Verify the lamp works. 

D. Increase the brightness setting. 

 
Answer: B 
 
QUESTION 631 
A user's computer shows a black screen when it is powered on, and it makes a fast, continuous beeping sound that 
does not stop until the computer is powered off. Which of the following does a technician MOST likely need to check? 
 

A. The keyboard 

B. The motherboard 

C. The processor fan 

D. The memory 

E. The BIOS 

 
Answer: B 
 
QUESTION 632 
Which of the following should a technician verify before purchasing a PSU for use in a computer with a high-end 
graphics card? 
 

A. Wattage rating 
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B. Input 12V 

C. Output 115V 

D. Efficiency rating 

 
Answer: A 
 
QUESTION 633 
A potential customer of cloud servers needs the ability to ramp up computing resources quickly during traffic spikes. 
Which of the following features is MOS pertinent to providing this business need? 
 

A. Rapid elasticity 

B. Resource pooling 

C. Measured service 

D. On demand 

 
Answer: A 
 
QUESTION 634 
A technician is gathering the requirements for a laptop that needs the smallest form factor and the fastest speeds 
possible for data storage. Which of the following, if used together, will BEST satisfy these requirements? (Select TWO). 
 

A. 2.5in form factor 

B. 3.5in form factor 

C. SATA 

D. NVMe 

E. M.2 form factor 

F. SCSI 

 
Answer: DE 
 
QUESTION 635 
Which of the following devices would allow users to capture their health statistics while at the gym? 
 

A. Smart watch 

B. Tablet 

C. VR headset 

D. GPS 

 
Answer: A 
 
QUESTION 636 
Ann. a user, calls the help desk to request a Windows 10 VM on her workstation to test a third-party application. Ann is 
concerned about system instability, since the application is resource intensive and requires a minimum of 8GB of RAM, 
two processor cores, and 250GB of HDD space. Ann's machine currently has 32GB of RAM. an eight-core processor, 
and a 2TB HDD. Which of the following BEST describes a system configuration that will ensure both VM and host 
system stability? 
 

A. Configure the VM with one processor core, 6GB of RAM, and 250GB of HDD space. 

B. Configure the VM with two processor cores, 8GB of RAM, and 250GB of HDD space. 

C. Configure the VM with three processor cores, 12GB of RAM. and 350GB of HDD space. 

D. Configure the VM with four processor cores. 16GB of RAM. and 500GB of HDD space. 

 
Answer: D 
 
QUESTION 637 
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A network technician is troubleshooting Internet connectivity issues on a customer's wired network. All PCs at the site 
are able to connect to local resources but not the Internet. The technician suspects the customer's router may have 
failed during a recent power outage. To verify this assumption, the technician should connect a laptop to: 
 

A. an AP's guest network. 

B. the network switch. 

C. a phone hotspot. 

D. the cable modem. 

 
Answer: A 
 
QUESTION 638 
Which ~of the following connectors would be found on an ATX power supply? 
 

A. DB9 

B. Molex 

C. eSATA 

D. BNC 

 
Answer: A 
 
QUESTION 639 
Which of the following cloud service models is hosted email an example of? 
 

A. Daas 

B. SaaS 

C. PaaS 

D. laaS 

 
Answer: A 
 
QUESTION 640 
user's computer will not boot, and the screen shows the following error: no 08 found. During the last week, the 
computer has been performing slower than normal, and the user has been experiencing a BSOD. Which of the 
following will MOST likely resolve the issue? 
 

A. Run the DiskPart command. 

B. Replace the hard drive 

C. Install more RAM. 

D. Upgrade to a faster CPU 

 
Answer: B 
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