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QUESTION 291 
A technician is setting up @ workstation for a new user. The computer's OS has most features disabled. The computer 
has graphics. network, and human input devices configured. When a user logs onto the computer. it loads a virtual 
desktop with all the necessary programs. Which of the following BEST describes this type of workstation? 
 

A. Locked kiosk 

B. Virtual machine 

C. Thin client 

D. Hypervisor 

 
Answer: C 
 
QUESTION 292 
Which of the following must a technician configure to access the console of multiple servers physically by using one 
keyboard, mouse, and monitor? 
 

A. Virtual management console 

B. Remote desktop protocol 

C. Portable crash cart 

D. Rack-mounted IP KVM 

 
Answer: D 
 
QUESTION 293 
A user is accessing webmail and needs to encrypt the contents of the email message and attachments prior to sending. 
Which of the following should be configured to accomplish this task?  
 

A. S/MIME settings 

B. VPN settings 

C. TLS settings 

D. SSL settings 

 
Answer: A 
 
QUESTION 294 
A company wants to purchase new equipment for its help desk team. Team members work in a 24/7 environment and 
share desks with coworkers from other shifts. The company already has dual monitors set up on each desk but decides 
replacing the existing desktops with laptops would be the best business decision to support the mobility needs.  
Which of the following laptop features or accessories would be BEST suited for this business environment? 
 

A. KVM 
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B. VPN 

C. Privacy filters 

D. Docking stations 

E. Port replicators 

 
Answer: D 
 
QUESTION 295 
A technician is repairing a taser printer because its print jobs have a narrow, faded line running along the length of the 
page from top to bottom. The faded line is always in the same place. Which of the following will MOST likely resolve the 
issue? 
 

A. Empty the excess toner bottle. 

B. Update the printer firmware. 

C. Replace the corona wire. 

D. Replace the transfer drum. 

 
Answer: D 
 
QUESTION 296 
Which of the following connector types can be used te connect a laptop to a docking station or port replicator? (Select 
TWO). 
 

A. Lightning 

B. Thunderbolt 

C. RJ45 

D. Molex 

E. DB9 

F. USB-C 

 
Answer: BF 
 
QUESTION 297 
The IT department recently updated client computers for the graphics department. A user reports the new computer 
has not worked since it was set up: it makes unusual sounds when pressing the power button. A technician verifies the 
power cable works and the computer is connected property to both data and power. The monitor powers on but only 
displays the message: No source. Which of the following BEST explains the cause of this issue? 
 

A. There is insufficient power to the computer. 

B. There is a blank screen on system boot. 

C. The computer is overheating. 

D. The error beep codes on POST. 

 
Answer: D 
 
QUESTION 298 
A user is participating in a weight-loss challenge and needs to keep track of fitness activities, locations, distances. and 
calories burned during a specific time period. The user wants to be able to listen to music while participating in the 
challenge. Which of the following would the user MOST likely need to purchase to meet these requirements? 
 

A. Smartphone 

B. Fitness application 

C. AR headset 

D. Fitness tracker 

 
Answer: B 
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QUESTION 299 
ACAD PC is running, but it has fault lights that are illuminated. The PC has four disk drives in the drive enclosure. One 
disk drive has a solid fault light, and another has a flashing fault light. The remaining two disk drives are green. The 
user was told he drives are hot pluggable. Which of the following should a technician do FIRST to resolve the issue? 
 

A. Remove the drive with the solid fault light and order a replacement drive. 

B. Reset both of the error drives and reboot the PC. 

C. Verify hardware RAID state and configuration. 

D. Simultaneously replace both drives with the fault lights. 

 
Answer: C 
 
QUESTION 300 
A user printed several documents to a shared network copier and noticed they have very faint color density. A 
technician investigates the issue and verifies the printer had a maintenance kit installed recently. Which of the following 
next steps will MOST likely resolve the issue? (Select TWO) 
 

A. Replace the toner cartridges. 

B. Replace the fuser module. 

C. Clean the paper tray rollers. 

D. Adjust the printer settings. 

E. Replace the developer. 

E. Empty the waste toner bottles. 

 
Answer: CD 
 
QUESTION 301 
A user is given a new tablet. When using the touch screen, the user reports the cursor highlights and selects items 
unintentionally. The issue does not happen when using an external mouse. Which of the following should the technician 
do FIRST to resolve this issue? 
 

A. Run the calibration utility. 

B. Disable the touch functionality. 

C. Update the touch-screen driver. 

D. Reinstall he OS. 

 
Answer: A 
 
QUESTION 302 
A small office wants to install a server that can provide name resolution for internal clients. Which of the following 
server types would BEST accomplish this? 
 

A. IDS 

B. DHCP 

C. UTM 

D. DNS 

 
Answer: D 
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