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QUESTION 662 
A company's IT department frequently needs to work on several machines at once. The department wants to increase 
productivity by allowing a single mouse, keyboard, and monitor to instantly shift between one of eight computers on a 
workbench. Which of the following would BEST facilitate this approach? 
 

A. KVM switch 

B. Docking station 

C. USB and HDMI extension cables 

D. Bluetooth-enabled peripherals 

 
Answer: A 
 
QUESTION 663 
A technician has been asked to find a productivity application that will store data in a single-tenant environment. 
Which of the following cloud models should the technician recommend? 
 

A. Hybrid 

B. Private 

C. Community 

D. Public 

 
Answer: B 
 
QUESTION 664 
A customer wants to upgrade a desktop CPU to be able to play high-end games. Which of the following will be required 
for the upgrade? (Select THREE) 
 

A. A Mini-ATX case 

B. Shielded cable 

C. A heat sink 

D. An expansion slot 

E. Thermal paste 

F. A risercard 

 
Answer: AEF 
 
QUESTION 665 
A technician connects an LCD projector to a computer located in a conference room and receives the following error 
message signal out of range.  
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Two minutes later, the projector shuts itself off When the technician attempts to power the projector back on. It takes 
more than 90 seconds for the bulb to turn on. and the error message displays again. 
Which of the following will MOST likely resolve the issue? 
 

A. Removing excess dust from the projector's air filters 

B. Decreasing the projector's color temperature settings 

C. Adjusting the computer's output to a lower resolution 

D. Moving the projector closer to the computer and using a shorter video cable 

 
Answer: C 
 
QUESTION 666 
A user calls the help desk to report a network printer that will not print. The technician knows this printer is shared from 
a print server. 
Which of the following should the technician do FIRST to resolve the issue? 
 

A. Reinstall the print driver on the server 

B. Open the print queue for that printer and clear any stuck or failed jobs 

C. Restart the print server and have the user try printing again 

D. Remap the printer to the user's computer 

 
Answer: D 
 
QUESTION 667 
A technician is using a laptop with a cordless mouse in an office that has no network connectivity. 
The technician wants to make a change to conserve the battery life of the laptop but wants to continue using the 
mouse. 
Which of the following function keys would be MOST useful to the technician? 
 

A. Touch pad off 

B. Bluetooth off 

C. WiFi off 

D. Airplane mode off 

 
Answer: D 
 
QUESTION 668 
A technician for a cable provider is setting up high-speed Internet service at a residential customer's home. The type of 
cabling the technician will use to connect from the outside pole into the customer's home is MOST likely: 
 

A. coaxial 

B. plenum 

C. Cat 5e 

D. STP 

 
Answer: C 
 
QUESTION 669 
Which of the following network types is used to provide network connectivity between remote branch offices? 
 

A. PAN 

B. LAN 

C. WMN 

D. WLAN 

E. WAN 
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Answer: E 
 
QUESTION 670 
A technician is upgrading the storage on an Android tablet. The technician installs a new microSD card, but the tablet 
does not show any additional storage is available for use. Which of the following is the MOST likely cause of the 
unavailable storage? 
 

A. The microSD card is not formatted 

B. The microSD card is not a Class 10 device 

C. The system's OS is not updated 

D. The microSD card is defragmented 

 
Answer: A 
 
QUESTION 671 
A technician is troubleshooting Internet connectivity issues at a small office. The office is using standard wireless 
access points, and all clients are connected wirelessly. When troubleshooting one of the clients, the technician notices 
the IP address is 169.254.0.23. Which of the following is MOST likely the cause of the issues? 
 

A. An IP conflict is present on the network 

B. The DHCP server is offline 

C. The Internet provider connection is down 

D. The IP range is set incorrectly 

 
Answer: B 
 
QUESTION 672 
A technician is setting up a BYOD smartphone to access corporate collaborative resources. Which of the following will 
MOST likely be synchronized to the corporate network? (Choose two.) 
 

A. Email 

B. Calendar 

C. Location data 

D. E-books 

E. Passwords 

F. Applications 

 
Answer: AB 
 
QUESTION 673 
A user contacts the help desk to report the Internet is not working. 
Which of the following steps should the technician take NEXT? 
 

A. Document possible reasons why the Internet is no longer working 

B. Have the user perform a hard shutdown and a cold boot 

C. Instruct the user to disconnect the Ethernet cable for 30 seconds 

D. Ask questions and use available tools to clarify the issue 

 
Answer: D 
 
QUESTION 674 
A SOHO wireless network must be configured to allow IoT devices on the network. Which of the following settings 
MOST likely needs to be configured? 
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A. DMZ setup 

B. Channel utilization 

C. Security passphrase 

D. Port forwarding 

E. SSID broadcast disabled 

 
Answer: D 
 
QUESTION 675 
A user is having trouble printing and has asked a technician for help. The technician is able to print remotely from the 
print server. Which of the following will the technician MOST likely need to perform NEXT? (Choose two.) 
 

A. Modify the environment variables on the computer 

B. Check the AD account settings for the user 

C. Replace the printer's network cable 

D. Clear the print queue on the server 

E. Check the network settings on the computer 

F. Delete all the files from the server print spooler 

 
Answer: DE 
 
QUESTION 676 
A technician is replacing a display on a laptop and wants it to have the highest video quality available. Which of the 
following should the technician install? 
 

A. LED 

B. LCD 

C. IPS LCD 

D. OLED 

 
Answer: D 
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