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QUESTION 719 
A technician needs to implement BitLocker on workstations at an organization. The technician must verify that all 
existing workstations meet the minimum requirements to support BitLocker natively without additional hardware. Which 
of the following is required? 
 

A. Trusted Platform Module 

B. Theft recovery software 

C. Encrypting File System 

D. Secure Boot 

 
Answer: A 
 
QUESTION 720 
A technology refresh wit be performed on al mobile phones and PCs in a sales department Joe. the sales manager, is 
concerned his personal data on his phone, such as contacts, pictures, and videos, will be replaced. 
Which of the following should be performed before the device is refreshed to save the data without compromising 
security? 
 

A. Synchronize the device to a flash drive remotely 

B. Synchronize data across the network to a shared public folder 

C. Synchronize the device to a private cloud. 

D. Synchronize data to a virtual machine m the datacenter 

 
Answer: C 
 
QUESTION 721 
A technician is upgrading a SOHO Wi-Fi network for a CAD company, replacing an 802 1 Ig router with an 802 11 ac 
router and migrating all workstations from Windows Vista to Windows 10. Which of the following actions should the 
technician take to realize the full potential of the new router? 
 

A. Lower the RF power of all devices to the lowest needed level 

B. Enable WEP on all Wi-Fi connections 

C. Upgrade the workstations' Wi-Fi NICs. 

D. Disable MIMO on the new router 

 
Answer: A 
 
QUESTION 722 
A user has connected a PC to a portable projector, but video does not appear on the screen when the user tests the 
projector. The user confirms the lens cap was removed from the projector. Which of the following should the user do 
NEXT? 
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A. Adjust the keystone settings 

B. Check the video cable 

C. Verify the lamp works 

D. Increase the brightness setting 

 
Answer: C 
 
QUESTION 723 
A user reports a printer is constantly folding and creasing paper. 
Which of the following should a technician check FIRST? 
 

A. Ensure the fuser is operating at the correct temperature 

B. Ensure the paper path is clear of debris 

C. Ensure the pickup roller is not worn 

D. Ensure the registration roller is clean 

 
Answer: A 
 
QUESTION 724 
A technician troubleshoots and fixes an issue. The technician then verifies the system is functional. Which of the 
following is the NEXT step the technician should take? 
 

A. Establish a plan of action. 

B. Document the findings 

C. Establish a theory of probable cause 

D. Question the user for more information 

 
Answer: A 
 
QUESTION 725 
Which of the following allows several VMs to run on a single host? 
 

A. Resource pooling 

B. Multitenancy 

C. On demand 

D. Measured service 

 
Answer: A 
 
QUESTION 726 
A user is unable to access any LAN resources, such as network shares or printers, but Is able to surf the Internet. 
Which of the Mowing troubleshooting steps should a technician perform FIRST? 
 

A. Inquire about infrastructure changes 

B. Perform a complete system backup. 

C. Document findings and actions 

D. Establish a theory of probable cause 

 
Answer: D 
 
QUESTION 727 
Which of the following cloud computing concepts provides the ability to scale services as needed to accommodate 
changes? 
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A. Measured service 

B. On demand 

C. Rapid elasticity 

D. Resource pooling 

 
Answer: C 
 
QUESTION 728 
A user replaced a failed CPU on a desktop PC. During post-repair testing, the PC shut off shortly after a successful 
POST and before the OS could fully load. The user calls a technician for assistance. Which of the following should the 
technician perform FIRST? 
 

A. Ensure thermal paste was applied. 

B. Check the motherboard for distended capacitors. 

C. Verify processor compatibility with the motherboard. 

D. Look for BIOS updates from the manufacturer. 

 
Answer: C 
 
QUESTION 729 
A Chief Executive Officer (CEO) asks a technician to recommend a hosted model that will allow the company to use 
existing hardware until its end of life and expand the internal/external footprint. Which of the following models will the 
technician MOST likely recommend to the CEO? 
 

A. Private cloud 

B. PaaS 

C. Hybrid cloud 

D. laaS 

E. Public cloud 

 
Answer: A 
 
QUESTION 730 
A laptop is used aboard an aircraft that experiences frequent turbulence and a variety of extreme temperatures. 
Which of the following should a technician install to prevent data loss given the environment? 
 

A. Optical drive 

B. Solid state drive 

C. Magnetic disk drive 

D. Floppy drive 

 
Answer: A 
 
QUESTION 731 
Simulation 
A small ISP has hired a new technician Joe, the new technician, is being trained to configure customers* home 
networks. The trailing instructor gives me technician a starter kit with cables, cable ends, and other network equipment 
and asks mm to build a working network. 
The computer should be connected to have internet connectivity and the phone should be connected to have a dial 
tone. 
INSTRUCTIONS 
Use the appropriate cables. cable ends, tools and equipment to configure the network ana connect an components 
accordingly. 
There are 3 steps and the simulation starts on step 1. 
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Answer: See the answer below in explanation part. 
Explanation: 
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