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QUESTION 314 
Which of the following cloud-based services gives customers the ability to scale resources as needed? 
 

A. Resource pooling 

B. Rapid elasticity 

C. Measured service 

D. Hybrid cloud 

 
Answer: B 
 
QUESTION 315 
A user reports being unable to print to a network-based all-in-one printer. The issue consistently appears after power 
outages. Which of the following should a technician perform to resolve the issue? 
 

A. Run Windows Update on the users machine. 

B. Disable the firewall on the users machine. 

C. Set a static IP address on the printer. 

D. Reinstall the printer with vendor-provided drivers. 

 
Answer: C 
 
QUESTION 316 
Which of the following has a P4 connector to provide a 12V output? 
 

A. EIDE port 

B. 24-pin adapter 

C. SCSI cable 

D. eSATA cable 

 
Answer: A 
 
QUESTION 317 
A corporate customer reports a desktop computer will not start properly. The help desk dispatches a technician to 
resolve the issue. Which of the following is the FIRST thing the technician should do upon arrival? 
 

A. Set up a plan of action to resolve the problem. 

B. Document the findings and the technician's actions. 

C. Test a theory to determine the cause of the problem. 

D. Ask the customer if there were any recent changes. 

 
Answer: B 
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QUESTION 318 
An instructor had been lecturing for 20 minutes and utilizing the overhead projection system. when the projector 
suddenly went blank. A technician was dispatched and was able to start the projector alter several minutes: however. 
the screen went blank after briefly displaying the slideshow. Which of the following would be the technician's NEXT best 
option? 
 

A. Install a new bulb. 

B. Reseat the VGA cable. 

C. Reboot the laptop. 

D. Check the projector cooling fan. 

E. Adjust the projector's sleep settings. 

 
Answer: E 
 
QUESTION 319 
A technician is building a Windows server to meet the specific needs of a user. The user needs to house a replica of a 
very large SQL database to be able to query the database locally. Which of the following drive configurations would 
BEST meet the requirements while providing the maximum amount of performance and storage? 
 

A. OS disk: 128GB M2 Data disk: 4TB 7200rpm HDD 

B. OS disk: 256GB 5400rpm HDD Data disk: 1TB 5400rpm HDD 

C. OS disk: 512GB 15000rpm HDD Data disk: 64GB M2 

D. OS disk: 1TB 7200rpm HDD Data disk: 128GB 10000rpm HDD 

 
Answer: A 
 
QUESTION 320 
A technician is troubleshooting a networking issue for a client. After running ipcuraig /ell the technician discovers the IP 
address assigned to the computer is 169.254.100.56. Which of the following network configurations does this describe? 
 

A. APIPA 

B. DNS 

C. DHCP 

D. NAT 

 
Answer: A 
 
QUESTION 321 
A business owner is concerned about excessive paper usage but is not concerned about the wear to the printer or the 
use of toner. The business owner asks a technician to find a low-cost solution. Which of the following is the BEST 
action for the technician to perform? 
 

A. Configure duplexing. 

B. Enable collating. 

C. Adjust the orientation. 

D. Decrease the quality. 

 
Answer: A 
 
QUESTION 322 
A user wants to add static storage to a laptop and is unable to physically take an apart. Which of the following would be 
the BEST solution? 
 

A. USB drive 

B. Optical drive 
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C. Network file share 

D. Cloud storage 

 
Answer: D 
 
QUESTION 323 
A technician is building a SOHO server that will be used to run a business-critical application for a small business. 
Which of the following RAM types should the technician install? 
 

A. Error correcting 

B. Triple channel 

C. Unbuffered memory 

D. Non-parity 

 
Answer: A 
 
QUESTION 324 
An administrator connects to the company's cloud account and builds a server that is hosted in the cloud. The server 
will be used as a confidential database server for one of the company's core applications. The administrator is 
responsible for patching and updating the server OS. Which of the following cloud models is this an example of? 
 

A. laaS 

B. SaaS 

C. PaaS 

D. Public 

 
Answer: A 
 
QUESTION 325 
A company wants to protect its users from malicious websites but also provide the ability to log traffic in and out of the 
network. Which of the following should the company place within its network to BEST protect its users? 
 

A. IDS server 

B. DNS server 

C. Proxy server 

D. Syslog server 

 
Answer: D 
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