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QUESTION 344 
A user, who recently switched offices, calls the help desk regarding the speed of network applications. 
A technician determines the user is only connected at 100Mb, but a 1Gb network card is already present. 
Which of the following is the MOST likely reason why the user is unable to connect beyond 100Mb speeds? 
 

A. The PC is assigned a static IP address that is in the wrong VLAN. 

B. The user is connected via wired and wireless connections, but the PC is 
using the wireless connection. 

C. The user's patch cord Is a Cat 5 cable and needs to be replaced with a 
Cat 5e cable. 

D. The PC is connected through a UPS line conditioner and needs to be 
connected directly. 

 
Answer: C 
 
QUESTION 345 
Using cloud-based servers is an example of: 
 

A. PaaS. 

B. DBaaS. 

C. laaS. 

D. SaaS. 

 
Answer: C 
 
QUESTION 346 
A technician is replacing the monitor on a PC. The new monitor has the same screen resolution as the previous one, 
but it is a different model. When the new monitor is turned on, the icons are displayed very largely. 
Which of the following should the technician do FIRST to troubleshoot issue.? 
 

A. Restart the desktop. 

B. Replace the VGA cable 

C. Replace the video card. 

D. Update the video drivers 

 
Answer: D 
 
QUESTION 347 
A developer wants 10 be able to run a virtual machine on a desktop for application testing. 
Which of the following should a technician Implement to complete this request? 
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A. KVM 

B. Thin client 

C. Remote desktop 

D. Type 2 hypervisor 

 
Answer: D 
 
QUESTION 348 
Joe. a user, would like to share an internet connection with his roommates, but he wants to ensure access to Ms data is 
protected. 
Which of the following is the BEST solution? 
 

A. Configure a guest network. 

B. Configure IP blacklisting. 

C. Configure MAC filtering. 

D. Configure a network DMZ. 

 
Answer: A 
 
QUESTION 349 
Which of the following offers the FASTEST download speeds for home users? 
 

A. ISDN 

B. DSL 

C. Cable 

D. Satellite 

 
Answer: C 
 
QUESTION 350 
A laptop is overheating A technician checks that the laptop is clean and free from dust buildup. 
Which of the following should the technician check NEXT? 
 

A. If the CPU heat sink is seated property 

B. If all system fans are functioning 

C. If the PSU is working property 

D. If the cooling management policy is correct 

 
Answer: B 
 
QUESTION 351 
Which of the following are considered input devices? (Select THREE). 
 

A. Barcode scanner 

B. Printer 

C. Mouse 

D. Headphones 

E. Speakers 

F. Projector 

G. Microphone 

 
Answer: ACG 
 
QUESTION 352 
A user reports the laser printer has stopped printing. 
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When performing a lest print, the page comes out mostly blank with ghosting images. 
A technician verifies a new toner cartridge was Installed several weeks ago. 
There are no errors in the system's log. 
Which of the following is the MOST likely reason for the printer issue? 
 

A. There is no connectivity between the printer and the computer. 

B. The fuser has failed and requires replacement. 

C. Printer drivers are not installed on the computer. 

D. There is a stuck print job in the print queue. 

 
Answer: B 
 
QUESTION 353 
A client asks a technician to put together a custom device quote for NAS. The client requires the best network 
performance and the highest redundancy. 
Which of the following components would the technician MOST likely choose? (Select TWO). 
 

A. RAID 0 

B. RAID 1 

C. RAID 10 

D. Maximum RAM 

E. Dual gigabit NICs 

F. Solid-state drive 

 
Answer: CE 
 
QUESTION 354 
A branch office replace a very desktop in its conference room with a machine. After the technician connected the new 
machine, images on the projector appeared to have no blue hues. Adjusting the lay of the display cable to the project 
corrected the image slightly, but the cable had to be held in an awkward position for the image to be stable. 
Which of the following will MOST likely resolve issue? 
 

A. Change the color profile on the desktop to increase the Hue output 

B. Replace the projector and callbrate me new one with a cooler profile. 

C. Replace the VGA cable connecting the desktop to the projector. 

D. Conned the DisplayPort cable to a different port on the desktop 

 
Answer: A 
 
QUESTION 355 
When a customer types on a laptop keyboard, the mouse cursor sometimes jumps to random places. 
Which of the following configuration changes should resolve the Issue? 
 

A. Decrease the keyboard repeat rate. 

B. Increase mouse acceleration. 

C. Calibrate the touch screen. 

D. Disable the touch pad. 

 
Answer: D 
 
QUESTION 356 
An application is not responding on a user's workstation. After doing some research, a technician determines the drive 
is out of space. 
Which of the following should the technician do NEXT? 
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A. Implement storage alerts to be notified if it happens again 

B. Run diagnostics and review the system logs 

C. Ask the user what happened before the application stopped responding. 

D. Identify files that can be deleted or removed. 

 
Answer: D 
 
QUESTION 357 
Which of the following would enable an IP address to be translated Into common language format? 
 

A. DNS 

B. NAT 

C. MAPI 

D. APIPA 

 
Answer: A 
 
QUESTION 358 
A technician is installing an optical drive in an engineering workstation that allows for optical media backups up to 
128GB for each project. 
Which of the following doves should the technician install in the workstation? 
 

A. DVR-RW DL 

B. BD-R 

C. LTO-2 

D. CD-RW 

 
Answer: B 
 
QUESTION 359 
Ann, a user, has been unable to print Jo the network printer. While attempting to print a document, she noticed the 
printer was turned off. She then turned the printer on but still could not print. 
The technician who Is assisting Ann asks If she rebooted her PC. but Ann says she did not have time due to a meeting. 
Other users who arrived to work after her are able to print successfully. The technician looks at Ann's workstation and 
sees the printer is grayed out. 
Which of the following is the MOST likely cause of this issue? 
 

A. The print queue is backed up and needs to be cleaned out. 

B. DHCP has assigned a new IP address to the printer. 

C. The printer is appearing as offline and needs to be set as online. 

D. A duplicate IP address Is conflicting with the printer's IP. 

 
Answer: B 
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