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QUESTION 641 
A desktop user is experiencing issues with intermittent connectivity to shared resources but is able to connect to 
external sites without issues. The technician notices the user is not on the correct subnet but has the correct statically 
assigned IP address and gateway. The technician must update the device to allow connections to local and external 
resources. Which of the following should the technician modify to address the connectivity issues? 
 

A. DHGP scope options 

B. External DNS settings 

C. Network mask 

D. NIC drivers 

 
Answer: A 
 
QUESTION 642 
Which of the following is used with landline telephones? 
 

A. RGS 

B. DB-9 

C. Rut 

D. RS-232 

 
Answer: C 
 
QUESTION 643 
Which of the following channels would MOST likely be used by a 2.4GHz WAP to reduce the possibility of a channel 
overlap issue? (Select TWO), 
 

A. 6 

B. 8 

C. 10 

D. 11 

E. 32 

F. 36 

 
Answer: AF 
 
QUESTION 644 
Which of the following would be MOST appropriate to use to block an inbound network connection? 
 

A. Managed sigh 
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B. Access point 

C. Router 

D. Firewall 

 
Answer: A 
 
QUESTION 645 
A charging pad for a mobile device is no longer working and needs to be replaced. Until then, which of the following 
alternatives can be used to charge the mobile device? 
 

A. USB-C 

B. Ethernet 

C. RJ11 

D. Coaxial 

 
Answer: A 
 
QUESTION 646 
Users report they cannot print to the network printer. The printer is on and has the correct static |P address settings. 
Which of the following should the technician check NEXT? 
 

A. USB connection 

B. Printer drivers 

C. Wireless settings 

D. Router settings 

 
Answer: B 
 
QUESTION 647 
A user was working on several documents located at \\\networkshare\ files and was able to save them before taking a 
break. The user returned and attempted to open the network path but then received the following error message: File 
location is invalid The user was also unable to access Internet sites. A technician began troubleshooting and was able 
to ping the file server by IP address. Which of the following issues was the user MOST likely experiencing? 
 

A. The DNS server was unreachable. 

B. The NTP server was not available. 

C. The DHCP lease had expired. 

D. The APIPA address was incorrect. 

 
Answer: A 
 
QUESTION 648 
Which of the following connectors will work with a 9-pin null modem adapter? 
 

A. RG-59 

B. RS-232 

C. scsi 

D. eSATA 

 
Answer: A 
 
QUESTION 649 
A technician purchases several monitors that are equipped with all modem video connectors. The technician wants to 
daisy chain these monitors together to extend the desktop of the OS. Which of the following cables would the 
technician MOST likely use to accomplish this? 
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A. VGA 

B. DisplayPort 

C. HDMI 

D. Dv 

 
Answer: B 
 
QUESTION 650 
A Windows user wants a specific USB flash drive to always appear as the same drive letter. Which of the following 
would help accomplish this goal? 
 

A. System Configuration 

B. Disk Management 

C. MSConfig 

D. Local Security Policy 

 
Answer: A 
 
QUESTION 651 
Which of the following requirements is MOST important to evaluate when setting up a virtual desktop on a user's 
workstation? 
 

A. Network 

B. Emulator 
C: Security 

C. Resources 

 
Answer: A 
 
QUESTION 652 
A company needs to implement data protection and local drive redundancy on a few workstations. To accommodate 
these needs, the company is having a network storage device installed so it can perform nightly backups. 
Which of the following are MOST necessary for this device? (Select TWO). 
 

A. Hyperthreading CPU 

B. Gigabit NIC 

C. Maximum RAM 

D. High-end cooling 

E. High-end video 

F. RAID array 

 
Answer: BF 
 
QUESTION 653 
A technician is building a new gaming computer for a client. The client has requested the most capable hardware be 
installed. 
Which of the following RAM types should the technician install for the client? 
 

A. DDR2 

B. DDR3 

C. DDR4 

D. SODIMM 

 
Answer: A 
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QUESTION 654 
Which of the following network devices is used to forward data from one device to another device on the same LAN? 
 

A. Switch 

B. Router 

C. Hub 

D. Modem 

E. Bridge 

 
Answer: A 
 
QUESTION 655 
A member of the training team is having recurring issues with connectivity loss between the workstation and the 
projector in the training room. Adjusting the HDMI cable and connectors between the devices reestablishes the 
connection but sometimes only for a few minutes. This issue has been reported numerous times in the past few 
months, and it disrupts training classes every time it happens. 
Which of the following will MOST likely resolve the issue permanently? 
 

A. L Replace the workstation and install the appropriate video drivers 

B. Replace the projector with an LCD flat-panel display. 

C. Replace the graphics card in the computer. 

D. Replace the HDMI cable between the workstation and the projector. 

 
Answer: D 
 
QUESTION 656 
An organization has approximately 70 computers on site and a mix of staff that includes designers and architects. The 
organization uses programs that are heavy on graphic- and process-intensive applications that require high network 
bandwidth. A technician needs to design and configure a client-side virtualization solution that best addresses the 
organization's requirements. 
Which of the following are required to allow client-side virtualization in this scenario? (Select TWO). 
 

A. Thick client 

B. Zero Client 

C. Hypervisor 

D. Thin client 

E. Remote cloud service 

F. ROP 

G. Daas 

 
Answer: AE 
 
QUESTION 657 
A company subscribes to a vendor for office software that is delivered via the Internet rather than installed on each 
workstation. The company is using: 
 

A. Paas. 

B. SaaS. 

C. Naas. 

D. laaS. 

 
Answer: A 
 
QUESTION 658 
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Which of the following network types is used to provide network connectivity between remote branch offices? 
 

A. PAN 

B. LAN 

C. WMN 

D. WLAN 

E. WAN 

 
Answer: A 
 
QUESTION 659 
A technician is setting up a multifunction printer in an enterprise Users of this device regulatory print documents 
containing PII. Which of the following settings has the GREATEST security implications for the technician to consider? 
 

A. AirPrint 

B. Network sharing 

C. Hard drive caching 

D. Bluetooth settings 

 
Answer: B 
 
QUESTION 660 
Which of the following methods is configured on a router to convert an internal IP address to an external IP address? 
 

A. DMZ 

B. MAC filtering 

C. QoS 

D. NAT 

 
Answer: D 
 
QUESTION 661 
A technician is working on a PC that randomly crashes. The PC is configured with multiple RAM modules, and the 
technician determines the RAM is causing the crashes. Which of the following is the BEST way to solve the issue while 
minimizing the cost of repair? 
 

A. Purchase an OEM replacement set of RAM 

B. Replace the RAM modules with the cheapest available 

C. Upgrade the RAM to be configured with the fewest number of modules 

D. Test each RAM module individually and only replace the bad one 

 
Answer: D 
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