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Question: 1  
 

Which of the following would an administrator use to migrate virtual machines from on premises to 
the cloud? 

 
A. laaS 
B. SaaS 
C. DBaaS 
D. DRaaS 

 

  Answer: A  
Explanation: 

 

 

Question: 2  
 

A user, who is attempting to give a presentation via a projector in a conference room, reports the 
projector has video but no audio. Which of the following will MOST likely resolve the issue? 

 
A. Changing the input on the projector to VGA 
B. Changing the output on the PC to DVI 
C. Modifying the projector's refresh rate 
D. Utilizing an HDMI connection 

 

  Answer: D  
Explanation: 
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Question: 3  

Which of the following standards supports MIMO technology? 

A. 802.11a 
B. 802.11b 
C. 802.11g 
D. 802.11n 
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  Answer: D  
Explanation: 

 

 

Question: 4  
 

A user requested upgrades to a company-Issued laptop to increase its performance while working 
with a large database stored on drive C. Which of the following tasks should a systems administrator 
complete to BEST meet this goal? (Select TWO). 

 
A. Configure RAID 1. 
B. Install a hybrid drive. 
C. Upgrade to 1GB NIC. 
D. Increase the RAM. 
E. Migrate to a SSD. 
F. Upgrade the power supply. 

 

  Answer: AD  
Explanation: 

 

 

Question: 5  
 

Which of the following technologies can allow multiple networks to traverse a switch? 
 

A. VLAN 
B. VRRP 
C. VPN 
D. DHCP 

 

  Answer: A  
Explanation: 

 

 

Question: 6  
 

A company just bought a printer capable of automatically printing on both sides of the paper After 
installation, however, the technician can only print on both sides of the paper manually. Which of the 
following should the technician do to fix the issue? 

 
A. Install the most recent firmware upgrade available for the printer. 
B. Contact the vendor for a hardware replacement. 
C. Reinstall the printer software and drivers, and then restart the printer. 
D. Read the installation manual and configure duplex settings. 
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  Answer: D  
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Explanation: 
 

 

Question: 7  
 

An online retailer would like to add capacity to support increased sales. Additional servers have been 
installed. Which of the following should be used to ensure each new server is being properly 
utilized? 

 
A. Virtualization 
B. Clustering 
C. Load balancer 
D. Round-robin DNS 

 

  Answer: A  
Explanation: 

 

 

Question: 8  
 

Which of the following utilizes TCP ports 20/21 and transfers data in cleartext? 
 

A. SNMP 
B. SSH 
C. FTP 
D. Telnet 

 

  Answer: C  
Explanation: 

 

 

Question: 9  
 

A customer is using a satellite internet connection that is experiencing slowness. A technician notices 
high latency while pinging, but the download test is performing perfectly with very good download 
speeds. Which of the following represents the NEXT action the technician should perform? 

 
A. Restart the modem and run an online internet connection and speed diagnostic tool. 
B. Guide the customer on how to upgrade the internet plan with the provider in order to improve 
latency. 
C. Explain to the customer this is not an issue; this situation is normal for this type of internet 
connection. 
D. Replace the modem because it is not working correctly based on the test result. 
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Explanation: 

  Answer: A  
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Question: 10  
 

An organization maintains various record types, including health and criminal justice records. Which 
of the following cloud environments is the organization MOST likely to use to limit the attack 
surface? 

 
A. Public 
B. Hybrid 
C. Community 
D. Private 

 

  Answer: D  
Explanation: 

 

 

Question: 11  
 

Which of the following components enables the input on a mobile device's touch screen? 
 

A. OLED 
B. Digitizer 
C. Inverter 
D. CMOS sensor 

 

  Answer: B  
Explanation: 

 

 

Question: 12  
 

Which of the following should the data center hardware technician implement to ensure maximum 
uptime for customers' virtual machines? 

 
A. Line conditioner 
B. AC voltage regulator 
C. Uninterruptible power supply 
D. Cloud storage backup 

 

  Answer: C  
Explanation: 
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Question: 13  
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A field technician has been dispatched to a site with an internet outage. Upon arriving, the 
technician discovers that the POTS lines are not working as well. Which of the following technologies 
is the site MOST likely using? 

 
A. Fiber 
B. Cable 
C. DSL 
D. Satellite 

 

  Answer: C  
Explanation: 

 

 

Question: 14  
 

A customer reports that a computer is never able to reach more than a 100Mbps transfer data rate, 
even when using a Gigabit LAN card. While troubleshooting, the technician notices the network 
cable needs to be replaced. Which of the following cable categories is limiting the transfer speed? 

 
A. Cat 5 
B. Cat 5e 
C. Cat 6 
D. Cat 6a 

 

  Answer: A  
Explanation: 

 

 

Question: 15  
 

A user on a SOHO network is unable to watch online videos, even at 240 pixels. The technician runs 
ipconfig from the user's computer and records the following: 

 
 

The technician then connects a test laptop to the router via the user's Cat 5 cable and records the 
following information: 

 
Which of the following is MOST likely causing the user's issue? 
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A. Incorrect IP address 
B. Faulty NIC 
C. Misconfigured default gateway 
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D. Bad network cable 
 

  Answer: D  
Explanation: 

 

 

Question: 16  
 

A technician needs to recommend an internet connection for a customer who travels around the 
world and wants to have connectivity while visiting remote camping locations. Some of the locations 
the customer visits have limited or unreliable cellular service. Which of the following connection 
types should the technician recommend? 

 
A. Satellite 
B. DSL 
C. Fiber 
D. Hotspot 

 

  Answer: A  
Explanation: 

 

 

Question: 17  
 

While implementing a non-carrier-grade wireless backhaul, a technician notices the current channel 
selection is extremely polluted with various RF signals. Upon performing a spectral analysis, the 
technician discovers a channel containing almost no RF pollution. Unfortunately, the technician is 
unable to select that channel. Which of the following is the MOST likely reason for this issue? 

 
A. The channel is reserved for licensed band use. 
B. The channel selection is defective; contact the manufacturer. 
C. The channel must be unlocked by the vendor. 
D. The device requires a firmware update to unlock the channel. 

 

  Answer: D  
Explanation: 

 

 

Question: 18  
 

A user connects a smartphone to a laptop. Which of the following types of networks has the user 
created? 

 
A. PAN 
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B. MAN 
C. WLAN 
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D. LAN 
 

  Answer: A  
Explanation: 

 
 

 

Question: 19  
 

A user reports that printed receipts have black smudges over the entire image. The text is 
still present but is very dark and sometimes illegible. Which of the following are the MOST 
likely cause and solution for the printer issue? 

 
A. The ribbon is jammed and is rubbing on the paper. Clear the bad ribbon and feed it 
through properly. 
B. The printhead is too hot. Adjust the temperature down and retry printing. 
C. The printer is loaded with the wrong type of paper. Replace the receipt paper with carbon paper. 
D. The blue ink cartridge was loaded with black ink. Put in the correct ink and clean the printhead. 

 

  Answer: C  
Explanation: 

 

 

Question: 20  
 

A technician is configuring a workstation to be used as a VM host. After installing the 
necessary software, the technician is unable to create any VMs. Which of the following 
actions should be performed? 

 
A. Disable the BIOS password. 
B. Enable TPM. 
C. Enable multithreading. 
D. Enable Fast Startup. 

 

  Answer: B  
Explanation: 
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