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QUESTION 12
What are two keys features of Cisco Unified Communications Manager Serviceability APIs? (Choose two.)

save alarms and events for troubleshooting
connect to serial console on phone hardware
configure firewall rules on phone hardware
scan servers and devices for malware
real-time monitoring of components

moow»

Correct Answer: AE

QUESTION 13
Which two files must be downloaded from a Cisco Unified Communications Manager server in order to build requests for the AXL API? (Choose two.)

AXLEnums.xsd
AXL_CUCM.xsd
AXLSoap.xsd
CUCM_AXL.json
AXLWSDL.xml

moow>»

Correct Answer: AC

QUESTION 14
Which statement describe the function of the perfmonCollectCounterData operation used in the Cisco Unified Communications Manager Serviceability Perfmon
API?

A. It returns the Perfmon data for all counters that belong to an object on a particular host.

B. It collects files from RTMT.

C. It collects the Perfmon data for all counters that have been added with perfmonAddCounter to the session handle returned from perfmonOpenSession.
D. It returns the list of available Perfmon objects and counters on a particular host.

Correct Answer: A

QUESTION 15
Which two capabilities can be implemented in a custom application using the Cisco Unified IP Phone Services API? (Choose two.)

Authenticate the phone to the network.
Display corporate directory information.
Play multicast messages.

Upgrade phone firmware.

Create new phone devices.

moow»

Correct Answer: CE

QUESTION 16
DRAG DROP

Drag and drop the XML snippets onto the AXL request to build a request that sets the cluster-wide Call Park Reversion Timer to 2 minutes. Not all options are

used.
Select and Place:
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Answer Area

<gaapenv:rnvelapas ¥mlns:soapenv="http:///achemas xmlsoap.osrg/scap/envelope/”
xulns:ns="http://wWw.ciscc.com/ANL/APL/1L.57>
<scapenv:!leader/>
<scapenv: 2ody>

<servicerCisco Czal IManager</seriviaa>
Cva lnae>120</va Ined>

</soapenv:Ucdy>
</soapcnv:Envelope>

<namc>CallrarkpDisplayTimer</namc>

<nam=>Cal IParkReversionTineont</nama>

<ns:updateProcessNodel8csrvica

<proocssNodcNamc>Defaul t</proocssNodeName >

</ns:updatcscrviocharamcter>

<ns:upcatel8srviceParametar>

</us;updalePrecessNodeSorvice>

<proocssNodeNanmcrEnterpriscwideData</proccssNodcNanc?

Correct Answer:
Answer Area

<acapenv:envelapa ¥xmins:soapenv="httn://achemas xmlsoap.org/scap/anvel ope/”
xulns:ns="http://www.cisce.com/ANL/APL/11.57>
<scapenv:lleader/>
<scapenv: 2ody>

| <ne:updatesarvicerParameter>

<proocssNodcNamc>enterpriscewidebata</proccssNodeName>

I <name>CallParkIeversionTimeouls/nama>

LservicerCisao Czl IManager</seriiae>
<va lne>120<¢/va Ine>

</ns:updatescrviocParamcter>

</soapenv:Ucdy>
</soapcnv:Envelope>

<namc>CallrarkpisplayTimer</namnc>

<nam=>Cal I ParkReversi onTineont/name’

<ns:updateProcessNodel8srvice>

<proocssNodcNamc>Defaul t</preocssNodeName >

</ns:updatcscrviocraramcter>

<ns:upcatel8erviceParametar>

</us;updaleProecessNodeSorvice>

<proocssNodeNamcrEnterpriscwideData</proccssNodecName>

QUESTION 17
DRAG DROP

Drag and drop the code snippets to create a valid AXL APl <addUCService> request. Not all options are used.

Select and Place:
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Answer Area

l |

Cunlenl Type: Lexl aml

Cunleul-Leoglhi: 726
Hest: ouom.clseo . com: 5443

Auntharization: I

<goapenv:Envelops Xmins:scapenv='nttp://schemas.xwmlsoaw . ong/soap/envelopas/”

xxlnminm "3~

Cyoapeny : Dody>
<ns:addUcService sequanca=Y1Y>
~nedSaTrl cal
<sesvioolypes>yider Conlforence Sohoeduling suvrtals/seoviontypo>
<preductlype>Teleprosence Management Systus</productType>
<name>testContsranceSchedulingPertall</nams»
<heatnansorip>10,10,10, 124/ hestnasorip>
<pert>Rdd I ports-
<prolocolr>hlips</protocol>
CucSezviceXnld
<tTmsPortalurlzhttp: //10.10.10.12/</Tmepartalurli>
</ucSarvioaxm] >
<fuosurvioes
<nsaddUcService>
</s0apeny:Dody»
</ moapenv:Envelops>

I GET https://euem. cisss.com: 5443 /%l E00R/1, 1 I A¥L-Varsion: *CUCMIDB var-11.5 sddUaservice’ |

| Basic YWRGaW1&CGFEs scvarge | Bearar VWRtawdfGoGRzcddverg= |

‘ 2OST LLLlps: /fouos . cisoo. con: B3 faxl furer/1 1 I sOAPAGLIvI: MUUCMIOS ver—12 B gdduoscrvioe I

I BLLp: /Swww.visco, con/ARL/API/12 .5 l hetn: //waw. el soo . com/AXT/RPT/11.0 l
Correct Answer:

Anawer Area

I posy Lllps: /SSouon. visco. o3443/ axl/werre /1.1 |

Cuonlenl Type: Lexl. aml

SCAFAcTion: TCUMIDE var=12.0 adducsaervica” |

Cunleul-Leoglli: 726
Host: ouom.clsco . com: 5443

-\uthori:aticn:| Pasia YREAWAGotFzaddvarg- ]

<goapenv:Envelops Xmins:scapenv=“nttp://schemas.xwmlsoan . ong/scap/envelopas/”

xelnsins # | WLlp:/ www . cisun, con/ARL/ASI/1Z .5 |“>'

Cooapeny : Dody>
<ns:addUcService sequanca=Y1v>
~aeSaTvd cal
<servioelyped>videe Conforence Soheduling surlals/seuviootypoe>
<productlype>leleprosence Management Systoex</productType>
<namertestlonterenceSchedulingPertall</nams»
<hcatnaveorip>10.10.10. 124/ haestnasorip>
“<pertdd i norts-
<protocolrhlips</protocol>
CucService¥nld
<mmsPortalurlzhttp: //10.10.10.12/</TmePartalurl>
</ucSarvioaxmn] >
< fuvsurvioes
<ns i adducservice>
</80apeny: Dody>
</ maapenv:iEnvelops>

I GET https://onon, cisdo.com: 5443/ axl/2T92/1.1 | AXL-Version: "CUCM:DB wvar-~11.5 addUaservice |
| Basic YWRLaW18cGFas scvorge | Baarar YWRtaWlGoGRzeddver= |
| o8t LLlps:/founs. olsoo. con:BAA3faxl furre/l. 1 [ soaraction: reucs:os vei—12.5 adduoservicer |
| BUlp: /Swww. visco, con/ARL/APTI/12. 5 I hetn: / fwaw. el soo. com/AXT/RPT /110 I

QUESTION 18

After the AXL query ns:updatePhone is used to upgrade a phone configuration successfully, the phone does not reflect the change. Which other method must be
performed for the change to take effect?

A. ns:getPhone

B. ns:restartPhone
C. ns:rebootPhone
D. ns:savePhone

Correct Answer: B

QUESTION 19
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Refer to the exhibit. Based on the schema diagram in the exhibit, which two XML objects are valid AXL <getPhone> request <Body> elements? (Choose two.)

A. <soapenv:Body>
<ns:getPhone sequence=7"1">
<name>B0OT209342098</name>
<returnedtags><model/></returnedtags>
</ns:getPhone>
</soapenv:Body>

B. <soapenv:Body>
<ns:getPhone>
<name>B0OT209342098</name>
<returnedTags><model /></returnedTags>
</ns:getPhone>
</soapenv:Body>

C. <soapenv:Body>
<ns:getPhone>
<name>B0OT209342098</name>
<uuid>{2B1931A2-8FC2-A0C2-7282-B88B5A6356A0}</uuid>
</ns:getPhone>
</soapenv:Body>

D. <soapenv:Body>
<ns:getPhone sequence=7"1">
<uuid>{2B1931A2-8FC2-A0C2-7282-B88B5A6356A0}</uuid>
</ns:getPhone>
</soapenv:Body>

<soapenv:Body>
<ns:getPhone sequence="1">
<name>B0OT209342098</name>
<returnedTags>All</returnedTags>
</ns:getPhone>
</soapenv:Body>

Correct Answer: E

QUESTION 20
DRAG DROP

Drag drop the code to create a valid AXL API script to create a new Route Partition, using the Python Zeep library. Not all options are used.

Select and Place:
Answer Area

from requests impcrt Sessicn

Cron roguoesbs imparclh coalh

Lron zonp inporl, Clionl

Lron zoanp. Leansporls impoel Teansparel

stimsion — Sassion ()

snssion.aulh = aulbh, | (*Pebimissheclar? | ‘odsoeopsdld)

cliepl = Clienl (wadl - ¢ I ', Lraasporl = Tracsporl (session=session))

service = c¢lient.create service('(http://www.clsce. con/AXIaPIService/1A2IAPI0inding’ ,

‘https://ds woml251 . cisco.com *)

data = {
‘rame’ ! ‘'‘Secure Lab’
}
resp — £orvice. I (data)
| 1 8443/axl/ ARTADT .l | | | Axtdoap . xed | | HITEDigestauth
| FTTPR. s ndva L createrartition | |add:toute?artition| | Saxdlapdi

Correct Answer:
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Answer Area

from raguests impcrt Sessicn
fron rogqoesbs imparcl colh

Lron zonp inpoel. Clionl

Lron zonp, Leanspocls impoel Teansparl,

snmsion — Sassion ()

stssion.aulhy = aulh, dlTEBasicAuth | (*Acdwimisbeslor? | ‘odsoopsdls )

cliepl = Clienl (wadl - ¢ AXTADT . wsitdl I ‘Y, Lraasporl = Tracsporl(session=session))

gervice = c¢lient.create service('(attp://www.clsce. con/AXIAPIService/1A2IA2I0inding’ ,

‘https://ds woml251 . cisco.cam P R FAT N |
data = {
‘name’: ‘Secure Lab’

}

Iesy — E9rLvice. addnnutepartitionl(data)

I : 8443 /axl/ AXTADT wssed | | I Axidoap.xsd I I drrrebigestauth
| FTTPR. s ndfvalh createrartition | |add39ute?artition| | Jaxlapi
QUESTION 21
complexType XCallingSearchSpaceMember
diagram =
mauiUnin I_ routeParﬁtionName
(XCaIIIngSearchSpaceMember E}-{ —8ER— L F
TS index
namespace
children
used by

source | <xsd:sequence minOccurs="0">
<xsd:element name="routePartitionName" type="axlapi:XFkType" minOccurs="1" maxOccurs="1"/>
<xsd:element name="Index" type="axlapi:XInteger” minOccurs="1" maxOccurs="1"/>
</xsd:sequence>
</xsd:complexType>

element XCallingSearchSpaceMember/routePartitionName

rroutoParﬁﬁonName[:E)—'—- Cuuid |

RN —

diagram

e e e - o > > > =]

type | axlapi:XFkType

properties | conient complex

attributes | Neme Type Use Default Fixed Annotation
uuid axlapi:XUUID optional

source | <xsd:element name="routePartitionName” type="axlapi:XFkType"” minOccurs="1" maxOccurs="1"/>

element XCallingSearchSpaceMember/routePartitionName

diagram |' index

type | axlapi:Xinteger

properties | content simple

attnbutes Name Type Use Default Fixed Annotation
uuid axlapi:XUUID optional

source | <xsd:element name="Index" type="axlapi:XInteger” minOccurs="1" maxOccurs="1"/>

Refer to the exhibit. When a Calling Search Space is updated and a new member is added, how is a member defined?

A. <member uuid=”{F6E0CD00-EC18-F16D-32E1-80C9A7A3D602} ">
<routePartitionName uuid="”{5F2B2FFD-C7D2-4F30-9EF5-60110B56B939}”>pt translation-
pattern n</routePartitionName>
<index>1</index>
< /member>
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<member uuid="{F6E0CD00-EC18-F16D-32E1-80C9A7A3D602} ">
<routePartitionName>
<uuid>” {5F2B2FFD-C7D2-4F30-9EF5-60110B56B939} /< /uuid>
<name>pt translation-pattern n</name>
</routePartitionName>
<index>1</index>
</member>

C. <member>
<routePartitionName uuid="{5F2B2FFD-C7D2-4F30-9EF5-60110B56B939}”>pt translation-
pattern_n</routePartitionName>
<index>1</index>
</member>

D. <member”>
<routePartitionName uuid="{5F2B2FFD-C7D2-4F30-9EF5-60110B56B939} ">
<name>pt translation-pattern n</name>
</routePartitionName>
<index>1</index>
</member>

Correct Answer: D

QUESTION 22
Which two use cases can be accomplished using the Finesse JavaScript library? (Choose two.)

Integrate customer relationship management capabilities into the Finesse agent desktop.
Build a custom browser-based agent desktop.

Build a Finesse gadget to add quick dial to the Finesse agent desktop.

Build a Finesse gadget to create new agents on the Finesse system.

Build a Finesse gadget to configure Finesse log levels for the Finesse administrator console.

moowp»

Correct Answer: AB
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