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QUESTION 53 
Which transport protocol does the application layer protocol SNMP use? 
 

A. HTTP 

B. XML 

C. UDP 

D. SIP 

 
Answer: C 
Explanation:  
https://www.geeksforgeeks.org/simple-network-management-protocol-snmp/ 
 
QUESTION 54 
Which description of the Mobile and Remote Access feature is true? 
 

A. Collaboration Edge feature that enables remote individuals to perform international calls from 
Jabber with a VPN connection 

B. Collaboration Edge feature that enables remote individual to access enterprise collaboration 
services via Jabber with the use of a VPN connection 

C. Collaboration Edge feature that enables remote individuals to access enterprise collaboration 
services via Jabber without the use of a VPN connection 

D. Collaboration Edge feature that enables remote individuals to access all enterprise collaboration 
services using a PC within the corporate environment 

 
Answer: C 
 
QUESTION 55 
Which three parameters are requested in an Audit Endpoint message from a Cisco Unified CM to an endpoint on a 
MGCP gateway? (Choose three.) 
 

A. Bearer Information 

B. Call ID 

C. Capabilities 

D. Connection ID 

E. Connection Mode 

F. Connection Parameters 

G. Request Identifier 

H. Observed Events 
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Answer: CDG 
 
QUESTION 56 
A Cisco Unity Connection administrator receives a name change request from a voice-mail user, whose Cisco Unity 
Connection user account was imported from Cisco Unified Communications Manager. What should the administrator 
do to execute this change? 
 

A. Change the user data in the Cisco Unity Connection administration page, then use the Synch 
User page in Cisco Unity Connection administration to push the change to Cisco Unified 
Communications Manager. 

B. Change the user data in the Cisco Unified Communications Manager administration page, then 
use the Synch User page in Cisco Unity Connection administration to pull the changes from Cisco 
Unified CM. 

C. Change the user data in the Cisco Unified Communications Manager administration page, then 
use the Synch User page in Cisco Unified CM administration to push the change to Cisco Unity 
Connection. 

D. Change the user profile from Imported to Local on Cisco Unity Connection Administration, then 
edit the data locally on Cisco Unity Connection. 

E. Change the user data in Cisco Unity Connection and Cisco Unified Communications Manager 
separately. 

 
Answer: B 
Explanation: 
As we can see user are getting synch from call manager so we first have to change the details of user on call manager 
so that user will synch the changes from call manager. 
 
QUESTION 57 
Which DHCP option must be set up for new phones to obtain the TFTP server IP address? 
 

A. Option 66 

B. Option 15 

C. Option 120 

D. Option 6 

 
Answer: A 
Explanation: 
https://blog.router-switch.com/2013/03/dhcp-option-150-dhcp-option-66/ 
 
QUESTION 58 
What is the element of Cisco collaboration infrastructure that allows Jabber clients outside of the network to register in 
Cisco Unified communications Manager and use its resources? 
 

A. Cisco Expressway 

B. Cisco prime collaboration provisioning server 

C. Cisco Unified Border Element 

D. Cisco IM and Presence node 

 
Answer: A 
 
QUESTION 59 
Which two conditions must a user meet to provision a new device using the self-provisioning feature? (Choose two.) 
 

A. The user must have the appropriate universal device template linked to the linked to the user 
profile. 

B. The user must have at least one user device profile assigned. 
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C. The user must have a primary extension. 

D. At least DNs must be assigned to the user device. 

E. The user must be part of "standard CCM Super User". 

 
Answer: AC 
 
QUESTION 60 
Which two configuration elements are part of the Cisco Unified Communications Manager toll-fraud prevention? 
(Choose two.) 
 

A. SIP trunk security profile. 

B. Partition 

C. Calling search space 

D. SUBSCRIBE calling search space 

E. Feature control policy 

 
Answer: BC 
 
QUESTION 61 
When a new SIP phone is registered to Cisco Unified communications Manager, it keeps failing and showing an 
"unprovisioned" error message in the phone display. Which problem is a possible cause of this issue? 
 

A. Auto-registration is disabled on the Cisco Unified Communications Manager nodes and the phone 
device does not have a DN configured. 

B. The DHCP settings are incorrectly and the phone does not have an alternate TFTP defined. 

C. The phone cannot download and install the latest firmware. 

D. The DN assigned to the phone is already in use by another SIP phone. 

E. The DN configuration for this phone is shared with SCCP phone, which is not supported. 

 
Answer: A 
 
QUESTION 62 
Which configuration on Cisco Unified Communication Manager is required for SIP MWI to work? 
 

A. The line partition must be inside the inbound CSS assigned to the CUC SIP trunk. 

B. Assign a MWI extension on the mailbox. 

C. The line partition must be inside the rerouting CSS assigned to the Cisco assigned to the Cisco 
unity connection SIP trunk. 

D. Set the "Enable message waiting indicator" on the port group. 

 
Answer: A 
 
QUESTION 63 
An engineer must extend the corporate phone system to mobile users connecting through the internet with their own 
devices. One requirement is to keep this as simple as possible for end users. Which infrastructure element achieves 
these goals? 
 

A. Cisco Expressway-C and Expressway-E 

B. Cisco Unified Instant messaging and presence 

C. Cisco Unified Border Element 

D. Cisco Express Mobility 

 
Answer: A 
 
QUESTION 64 
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Which endpoint feature is supported using Mobile and Remote Access through Cisco Expressway? 
 

A. SSO 

B. H.323 registration proxy to Cisco Unified Communications Manager 

C. MGCP gateway registration 

D. SRST 

 
Answer: A 
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