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QUESTION 163 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
Your company has an Azure subscription that contains the following unused resources: 
- 20 user accounts in Azure Active Directory (Azure AD) 

- Five groups in Azure AD 

- 10 public IP addresses 

- 10 network interfaces 

You need to reduce the Azure costs for the company. 
Solution: You remove the unused public IP addresses. 
Does this meet the goal? 
 

A. Yes 

B. No 

 
Answer: A 
Explanation: 
You are charged for public IP addresses. Therefore, deleting unused public IP addresses will reduce the Azure costs. 
References: 
https://docs.microsoft.com/en-us/azure/advisor/advisor-cost-recommendations#reduce-costs-by-deleting-or-
reconfiguring-idle-virtual-network-gateways 
 
QUESTION 164 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
Your company has an Azure subscription that contains the following unused resources: 
- 20 user accounts in Azure Active Directory (Azure AD) 

- Five groups in Azure AD 

- 10 public IP addresses 

- 10 network interfaces 

You need to reduce the Azure costs for the company. 
Solution: You remove the unused user accounts. 
Does this meet the goal? 
 

A. Yes 

B. No 
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Answer: B 
Explanation:You are not charged for user accounts. Therefore, deleting unused user accounts will not reduce the 
Azure costs for the company. 
References: 
https://docs.microsoft.com/en-us/azure/advisor/advisor-cost-recommendations#reduce-costs-by-deleting-or-
reconfiguring-idle-virtual-network-gateways 
 
QUESTION 165 
This question requires that you evaluate the underlined text to determine if it is correct.  
A support plan solution that gives you best practice information, health status and notifications, and 24/7 access to 
billing information at the lowest possible cost is a Standard support plan. 
Instructions: Review the underlined text. If it makes the statement correct, select “No change is needed”. If the 
statement is incorrect, select the answer choice that makes the statement correct. 
 

A. No change is needed 

B. Developer 

C. Basic 

D. Premier 

 
Answer: C 
Explanation: 
A basic support plan provides: 
24x7 access to billing and subscription support, online self-help, documentation, whitepapers, and support forums 
Best practices: Access to full set of Azure Advisor recommendations 
Health Status and Notifications: Access to personalized Service Health Dashboard & Health API 
References: 
https://azure.microsoft.com/en-us/support/plans/ 
 
QUESTION 166 
In which Azure support plans can you open a new support request? 
 

A. Premier and Professional Direct only 

B. Premier, Professional Direct, and Standard only 

C. Premier, Professional Direct, Standard, and Developer only 

D. Premier, Professional Direct, Standard, Developer, and Basic 

 
Answer: C 
Explanation: 
You can open support cases in the following plans: Premier, Professional Direct, Standard, and Developer only. 
You cannot open support cases in the Basic support plan. 
References: 
https://azure.microsoft.com/en-us/support/plans/ 
 
QUESTION 167 
This question requires that you evaluate the underlined text to determine if it is correct. 
You can create an Azure support request from support.microsoft.com. 
Instructions: Review the underlined text. If it makes the statement correct, select “No change is needed.” If the 
statement is incorrect, select the answer choice that makes the statement correct. 
 

A. No change is needed. 

B. the Azure portal 

C. the Knowledge Center 

D. the Security & Compliance admin center 

 
Answer: B 
Explanation: 
You can create an Azure support request from the Help and Support blade in the Azure portal or from the context menu 
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of an Azure resource in the Support + Troubleshooting section. 
References: 
https://docs.microsoft.com/en-us/azure/azure-supportability/how-to-create-azure-support-request 
 
QUESTION 168 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
Your company has an Azure subscription that contains the following unused resources: 
- 20 user accounts in Azure Active Directory (Azure AD) 

- Five groups in Azure AD 

- 10 public IP addresses 

- 10 network interfaces 

You need to reduce the Azure costs for the company. 
Solution: You remove the unused groups. 
Does this meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
You are not charged for Azure Active Directory Groups. Therefore, deleting unused groups will not reduce your Azure 
costs. 
References: 
https://docs.microsoft.com/en-us/azure/advisor/advisor-cost-recommendations#reduce-costs-by-deleting-or-
reconfiguring-idle-virtual-network-gateways 
 
QUESTION 169 
This question requires that you evaluate the underlined text to determine if it is correct.  
The Azure Standard support plan is the lowest cost option to receive 24x7 access to support engineers by phone. 
Instructions: Review the underlined text. If it makes the statement correct, select “No change is needed”. If the 
statement is incorrect, select the answer choice that makes the statement correct. 
 

A. No change is needed 

B. Developer 

C. Basic 

D. Professional Direct 

 
Answer: A 
Explanation: 
The Standard, Professional Direct and Premier support plan are 24x7 access to Support Engineers via email and 
phone 
The order of support plans in terms of cost ranging from the cheapest to most expensive is: Basic, Developer, 
Standard, Professional Direct, Premier. 
References: 
https://azure.microsoft.com/en-gb/support/plans/ 
 
QUESTION 170 
This question requires that you evaluate the underlined text to determine if it is correct. 
All Azure services that are in public preview are provided without any documentation. 
Instructions: Review the underlined text. If it makes the statement correct, select “No change is needed”. If the 
statement is incorrect, select the answer choice that makes the statement correct. 
 

A. No change is needed 

B. only configurable from Azure CLI 
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C. excluded from the Service Level Agreements 

D. only configurable from the Azure portal 

 
Answer: C 
Explanation: 
Preview features are made available to you on the condition that you accept additional terms which supplement the 
regular Azure terms. The supplemental terms state: 
"PREVIEWS ARE PROVIDED "AS-IS," "WITH ALL FAULTS," AND "AS AVAILABLE," AND ARE EXCLUDED FROM 
THE SERVICE LEVEL AGREEMENTS AND LIMITED WARRANTY." References: 
https://azure.microsoft.com/en-gb/support/legal/preview-supplemental-terms/ 
 
QUESTION 171 
What is guaranteed in an Azure Service Level Agreement (SLA) for virtual machines? 
 

A. uptime 

B. feature availability 

C. bandwidth 

D. performance 

 
Answer: A 
Explanation: 
The SLA for virtual machines guarantees `uptime'. The amount of uptime guaranteed depends on factors such as 
whether the VMs are in an availability set or availability zone if there is more than one VM, the distribution of the VMs if 
there is more than one or the disk type if it is a single VM. 
The SLA for Virtual Machines states: 
For all Virtual Machines that have two or more instances deployed across two or more Availability 
Zones in the same Azure region, we guarantee you will have Virtual Machine Connectivity to at least one instance at 
least 99.99% of the time. 
For all Virtual Machines that have two or more instances deployed in the same Availability Set or in the same Dedicated 
Host Group, we guarantee you will have Virtual Machine Connectivity to at least one instance at least 99.95% of the 
time. 
For any Single Instance Virtual Machine using Premium SSD or Ultra Disk for all Operating System Disks and Data 
Disks, we guarantee you will have Virtual Machine Connectivity of at least 99.9%. 
References: 
https://azure.microsoft.com/en-us/support/legal/sla/summary/ 
https://azure.microsoft.com/en-us/support/legal/sla/virtual-machines/v1_9/ 
 
QUESTION 172 
This question requires that you evaluate the underlined text to determine if it is correct.  
An Azure service is available to all Azure customers when it is in public preview. 
Instructions: Review the underlined text. If it makes the statement correct, select “No change is needed”. If the 
statement is incorrect, select the answer choice that makes the statement correct.  
 

A. No change is needed. 

B. private preview 

C. development 

D. an Enterprise Agreement (EA) subscription 

 
Answer: A 
Explanation: 
Public Preview means that the service is in public beta and can be tried out by anyone with an Azure subscription. 
Services in public preview are often offered at a discount price. 
Public previews are excluded from SLAs and in some cases, no support is offered. 
Incorrect Answers: 
B: Services in private preview are available only to selected people who has signed up to the private preview program. 
C: Services in development are not available to the public. 
D: Services provided under an Enterprise Agreement (EA) subscription are available only to the subscription owner. 
References: 
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QUESTION 173 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
Your company plans to purchase an Azure subscription. 
The company's support policy states that the Azure environment must provide an option to access support engineers 
by phone or email. 
You need to recommend which support plan meets the support policy requirement. 
Solution: Recommend a Basic support plan. 
Does this meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
The Basic support plan does not have any technical support for engineers. 
Access to Support Engineers via email or phone is available in the following support plans: Premier, Professional Direct 
and standard. 
References: 
https://azure.microsoft.com/en-gb/support/plans/ 
 
QUESTION 174 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
Your company plans to purchase an Azure subscription. 
The company's support policy states that the Azure environment must provide an option to access support engineers 
by phone or email. 
You need to recommend which support plan meets the support policy requirement. 
Solution: Recommend a Standard support plan. 
Does this meet the goal? 
 

A. Yes 

B. No 

 
Answer: A 
Explanation: 
The Standard, Professional Direct, and Premier support plans have technical support for engineers via email and 
phone. 
References: 
https://azure.microsoft.com/en-gb/support/plans/ 
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