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QUESTION 231 
Case Study 4 - Adventure Works Cycles 
Background 
Current environment 
Adventure Works Cycles is a high-end bicycle manufacturer in North America founded in 2010. The company has 
standard bicycles available year round in addition to limited-edition bicycle models released domestically several times 
per year to boutique retailers. 
The limited-edition bicycles are the most successful. They have high margins, are in high demand, and have a fervent 
following with the younger bicycle community that wants to make a social statement. Most consumers become aware of 
the other Adventure Works Cycles bicycles through these limited editions. 
Adventure Works Cycles wants to triple its manufacturing capabilities and expand to countries/regions in South 
America, Western Europe, and United Arab Emirates (UAE) over the next few years. 
General 
To facilitate these expansions, Adventure Works Cycles has decided to invest in Dynamics 365 Finance, Dynamics 365 
Supply Chain Management, and the Power Platform products to digitally innovate from a custom-built enterprise 
resource plan (ERP), and Microsoft Excel worksheets. 

Adventure Works Cycles sells only to North America and Canada but still cannot keep up with current demand. Over 
time, market expansion will be the only way to remain profitable. 

Expansion has been limited in the past due to legal requirements and regulations around document formatting and 
the lack of a developer. 

Adventure Work Cycles has no capabilities or budget to undertake any development past the Excel formula-level 
tasks. 

There are no formal change management procedures. 
Sales 
There are three distinct sales teams: 

An internal sales team (B2B) 
- Sells to retailers. 
- Submits orders via EDI, email, or call-in. 

A street sales team (B2C) 
- Sells directly to high profile or social media influencer consumers. 
- Provides customers with discounts or has marketing arrangements in exchange for driving sales to retailer-direct 
sales channels 
- Submits orders by using email or call-in because pricing and terms must be negotiated. 

An Adventure Works Cycles administrative sales team 
- Has same responsibilities and activities as the internal sales team. 
- Coordinates the management activities of the B2B and B2C teams. 

Products 
Before new bike models are unveiled through social media, it can be difficult for the street team representatives to 

show customers and retailers the new products with the most up-to-date information because the product is still 
being manufactured. 

Often the data and images for the products are out of date. 
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The internal sales team uses the Dynamics 365 Supply Chain Management product from to show this information to 
customers. 

For questions about bike-specific warranties and service level agreements, consumers can contact Adventure Works 
Cycles directly through the active Adventure Works Cycles social media pages. The company expansion will put a 
strain on the manual interactions of answering questions. 

Information and attributes change often. 
International compliance 
Sales are currently restricted to the US only. 
Requirements 
General 
No coding is in scope for the project. 

Change management operations need to be implemented. 

A One Version strategy needs to be implemented. 

The most critical business processes must never break when the software updates to the newest version. 

No third-party testing tools will be used. Adventure Works Cycles wants to use everything in the Microsoft stack if 
there is an option available. 

Because the company is at capacity with the overwhelming demand, the testing process must be done without users 
running through the processes every time the software updates. 

With the different bike configurations, Adventure Works Cycles would like to use a single business process but test 
against 10 different data configurations to streamline errors against data variations in the manufacturing process. 

Data administrator 
A single person, the Adventure Works Cycle data administrator, will be tasked with owning all reporting and data 

tasks. 

This one person will need to intimately know all entities and fields, in addition to any changes in the new versions of 
the software. 

Adventure Work Cycles users will inquire with the data administrator about certain data they need to view. The data 
administrator needs to quickly search data entities by field names and advise users on how to extract data into their 
own Excel templates for ad hoc reporting and data management tasks. 

Data migration 
The data cleansing and loading into Dynamics 365 will be done by the Adventure Works Cycles data administrator. 

With the many changes for the products and data, imports for the data loads must be repeatable and consistent. 

The different data loading components will all be done at one time. 

After the import order and cadence is done correctly in a test environment, that same process must be reliably 
replicable for the golden configuration, in addition to any environment refreshes going forward. 

Any errors on the data loading must identify the issue for the person to address and fix for future loads. 
Sales 

The sales street team must be able to view and edit (only product descriptions) near real-time information form the 
Dynamics 365 system about products on their personal mobile phones. 

No street team representatives will have access to the Dynamics 365 Supply Chain Management application, but 
they must be able to enter orders and update customer information into the system without Adventure Works Cycles 
assistance. 

The Adventure Works Cycles internal sales support team must be able to see all street team sales orders entered to 
provide support, but the internal team should not see any information around the commissions configured on the 
orders. 

The sales support team must be able to see all orders and fields for the different sales teams. No other security 
differences from a Dynamics perspective are needed. 

Products 
Warranty and Service Level Agreements stored in Dynamics 365 for the different products must not be exposed 

directly to sales representatives. 

The representatives must be able to pose questions from customers and retailers and get answers back almost 
immediately. 

Any opportunity to extend this type of product inquiry and support mechanism to customers and retailers must be 
evaluated. 

The data for all of the product information must be easily extractable back into Excel. 
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International compliance 
Payments and invoices inbound and outbound must be converted or translated to the correct localized format 

Regardless of regulatory compliance, the customer-facing business documents must have a unique template for each 
country that can be designed within Microsoft Office applications. These documents must be embedded in 
Dynamics 365 forms for data export and configurable by non-developers. 

You need to recommend a tool to identify the Dynamics 365 components required for the data administrator to perform 
their tasks. 
Which tool should you use? 
 

A. Docs.microsoft.com 

B. Entity Store 

C. Dynamics 365 Help documentation 

D. Database Schema 

E. Technical reference reports 

 
Answer: E 
Explanation: 
https://docs.microsoft.com/en-us/dynamics/s-e/global/axtechrefrep_61 
 
QUESTION 232 
Case Study 4 - Adventure Works Cycles 
Background 
Current environment 
Adventure Works Cycles is a high-end bicycle manufacturer in North America founded in 2010. The company has 
standard bicycles available year round in addition to limited-edition bicycle models released domestically several times 
per year to boutique retailers. 
The limited-edition bicycles are the most successful. They have high margins, are in high demand, and have a fervent 
following with the younger bicycle community that wants to make a social statement. Most consumers become aware of 
the other Adventure Works Cycles bicycles through these limited editions. 
Adventure Works Cycles wants to triple its manufacturing capabilities and expand to countries/regions in South 
America, Western Europe, and United Arab Emirates (UAE) over the next few years. 
General 
To facilitate these expansions, Adventure Works Cycles has decided to invest in Dynamics 365 Finance, Dynamics 365 
Supply Chain Management, and the Power Platform products to digitally innovate from a custom-built enterprise 
resource plan (ERP), and Microsoft Excel worksheets. 

Adventure Works Cycles sells only to North America and Canada but still cannot keep up with current demand. Over 
time, market expansion will be the only way to remain profitable. 

Expansion has been limited in the past due to legal requirements and regulations around document formatting and 
the lack of a developer. 

Adventure Work Cycles has no capabilities or budget to undertake any development past the Excel formula-level 
tasks. 

There are no formal change management procedures. 
Sales 
There are three distinct sales teams: 

An internal sales team (B2B) 
- Sells to retailers. 
- Submits orders via EDI, email, or call-in. 

A street sales team (B2C) 
- Sells directly to high profile or social media influencer consumers. 
- Provides customers with discounts or has marketing arrangements in exchange for driving sales to retailer-direct 
sales channels 
- Submits orders by using email or call-in because pricing and terms must be negotiated. 

An Adventure Works Cycles administrative sales team 
- Has same responsibilities and activities as the internal sales team. 
- Coordinates the management activities of the B2B and B2C teams. 

Products 
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Before new bike models are unveiled through social media, it can be difficult for the street team representatives to 
show customers and retailers the new products with the most up-to-date information because the product is still 
being manufactured. 

Often the data and images for the products are out of date. 

The internal sales team uses the Dynamics 365 Supply Chain Management product from to show this information to 
customers. 

For questions about bike-specific warranties and service level agreements, consumers can contact Adventure Works 
Cycles directly through the active Adventure Works Cycles social media pages. The company expansion will put a 
strain on the manual interactions of answering questions. 

Information and attributes change often. 
International compliance 
Sales are currently restricted to the US only. 
Requirements 
General 
No coding is in scope for the project. 

Change management operations need to be implemented. 

A One Version strategy needs to be implemented. 

The most critical business processes must never break when the software updates to the newest version. 

No third-party testing tools will be used. Adventure Works Cycles wants to use everything in the Microsoft stack if 
there is an option available. 

Because the company is at capacity with the overwhelming demand, the testing process must be done without users 
running through the processes every time the software updates. 

With the different bike configurations, Adventure Works Cycles would like to use a single business process but test 
against 10 different data configurations to streamline errors against data variations in the manufacturing process. 

Data administrator 
A single person, the Adventure Works Cycle data administrator, will be tasked with owning all reporting and data 

tasks. 

This one person will need to intimately know all entities and fields, in addition to any changes in the new versions of 
the software. 

Adventure Work Cycles users will inquire with the data administrator about certain data they need to view. The data 
administrator needs to quickly search data entities by field names and advise users on how to extract data into their 
own Excel templates for ad hoc reporting and data management tasks. 

Data migration 
The data cleansing and loading into Dynamics 365 will be done by the Adventure Works Cycles data administrator. 

With the many changes for the products and data, imports for the data loads must be repeatable and consistent. 

The different data loading components will all be done at one time. 

After the import order and cadence is done correctly in a test environment, that same process must be reliably 
replicable for the golden configuration, in addition to any environment refreshes going forward. 

Any errors on the data loading must identify the issue for the person to address and fix for future loads. 
Sales 

The sales street team must be able to view and edit (only product descriptions) near real-time information form the 
Dynamics 365 system about products on their personal mobile phones. 

No street team representatives will have access to the Dynamics 365 Supply Chain Management application, but 
they must be able to enter orders and update customer information into the system without Adventure Works Cycles 
assistance. 

The Adventure Works Cycles internal sales support team must be able to see all street team sales orders entered to 
provide support, but the internal team should not see any information around the commissions configured on the 
orders. 

The sales support team must be able to see all orders and fields for the different sales teams. No other security 
differences from a Dynamics perspective are needed. 

Products 
Warranty and Service Level Agreements stored in Dynamics 365 for the different products must not be exposed 

directly to sales representatives. 

The representatives must be able to pose questions from customers and retailers and get answers back almost 
immediately. 
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Any opportunity to extend this type of product inquiry and support mechanism to customers and retailers must be 
evaluated. 

The data for all of the product information must be easily extractable back into Excel. 
International compliance 

Payments and invoices inbound and outbound must be converted or translated to the correct localized format 

Regardless of regulatory compliance, the customer-facing business documents must have a unique template for each 
country that can be designed within Microsoft Office applications. These documents must be embedded in 
Dynamics 365 forms for data export and configurable by non-developers. 

You need to design the security roles to assign user teams. 
What should you do? 
 

A. Use a single security role but use two different duties with two different privileges for the table that 
contains the commission restrictions. 

B. Use segregation of duties for the security roles assigned to the two sales teams. 

C. Use two separate versions of the sales order form for the two different teams. 

D. Use two different security policies for the internal sales team and the Adventure Works Cycles 
administrative sales team security roles. 

E. Use two different security roles for the internal sales team and the Adventure Works Cycles 
administrative sales team. 

 
Answer: D 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/extensible-data-security-policies 
 
QUESTION 233 
Case Study 4 - Adventure Works Cycles 
Background 
Current environment 
Adventure Works Cycles is a high-end bicycle manufacturer in North America founded in 2010. The company has 
standard bicycles available year round in addition to limited-edition bicycle models released domestically several times 
per year to boutique retailers. 
The limited-edition bicycles are the most successful. They have high margins, are in high demand, and have a fervent 
following with the younger bicycle community that wants to make a social statement. Most consumers become aware of 
the other Adventure Works Cycles bicycles through these limited editions. 
Adventure Works Cycles wants to triple its manufacturing capabilities and expand to countries/regions in South 
America, Western Europe, and United Arab Emirates (UAE) over the next few years. 
General 
To facilitate these expansions, Adventure Works Cycles has decided to invest in Dynamics 365 Finance, Dynamics 365 
Supply Chain Management, and the Power Platform products to digitally innovate from a custom-built enterprise 
resource plan (ERP), and Microsoft Excel worksheets. 

Adventure Works Cycles sells only to North America and Canada but still cannot keep up with current demand. Over 
time, market expansion will be the only way to remain profitable. 

Expansion has been limited in the past due to legal requirements and regulations around document formatting and 
the lack of a developer. 

Adventure Work Cycles has no capabilities or budget to undertake any development past the Excel formula-level 
tasks. 

There are no formal change management procedures. 
Sales 
There are three distinct sales teams: 

An internal sales team (B2B) 
- Sells to retailers. 
- Submits orders via EDI, email, or call-in. 

A street sales team (B2C) 
- Sells directly to high profile or social media influencer consumers. 
- Provides customers with discounts or has marketing arrangements in exchange for driving sales to retailer-direct 
sales channels 
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- Submits orders by using email or call-in because pricing and terms must be negotiated. 
An Adventure Works Cycles administrative sales team 

- Has same responsibilities and activities as the internal sales team. 
- Coordinates the management activities of the B2B and B2C teams. 

Products 
Before new bike models are unveiled through social media, it can be difficult for the street team representatives to 

show customers and retailers the new products with the most up-to-date information because the product is still 
being manufactured. 

Often the data and images for the products are out of date. 

The internal sales team uses the Dynamics 365 Supply Chain Management product from to show this information to 
customers. 

For questions about bike-specific warranties and service level agreements, consumers can contact Adventure Works 
Cycles directly through the active Adventure Works Cycles social media pages. The company expansion will put a 
strain on the manual interactions of answering questions. 

Information and attributes change often. 
International compliance 
Sales are currently restricted to the US only. 
Requirements 
General 
No coding is in scope for the project. 

Change management operations need to be implemented. 

A One Version strategy needs to be implemented. 

The most critical business processes must never break when the software updates to the newest version. 

No third-party testing tools will be used. Adventure Works Cycles wants to use everything in the Microsoft stack if 
there is an option available. 

Because the company is at capacity with the overwhelming demand, the testing process must be done without users 
running through the processes every time the software updates. 

With the different bike configurations, Adventure Works Cycles would like to use a single business process but test 
against 10 different data configurations to streamline errors against data variations in the manufacturing process. 

Data administrator 
A single person, the Adventure Works Cycle data administrator, will be tasked with owning all reporting and data 

tasks. 

This one person will need to intimately know all entities and fields, in addition to any changes in the new versions of 
the software. 

Adventure Work Cycles users will inquire with the data administrator about certain data they need to view. The data 
administrator needs to quickly search data entities by field names and advise users on how to extract data into their 
own Excel templates for ad hoc reporting and data management tasks. 

Data migration 
The data cleansing and loading into Dynamics 365 will be done by the Adventure Works Cycles data administrator. 

With the many changes for the products and data, imports for the data loads must be repeatable and consistent. 

The different data loading components will all be done at one time. 

After the import order and cadence is done correctly in a test environment, that same process must be reliably 
replicable for the golden configuration, in addition to any environment refreshes going forward. 

Any errors on the data loading must identify the issue for the person to address and fix for future loads. 
Sales 

The sales street team must be able to view and edit (only product descriptions) near real-time information form the 
Dynamics 365 system about products on their personal mobile phones. 

No street team representatives will have access to the Dynamics 365 Supply Chain Management application, but 
they must be able to enter orders and update customer information into the system without Adventure Works Cycles 
assistance. 

The Adventure Works Cycles internal sales support team must be able to see all street team sales orders entered to 
provide support, but the internal team should not see any information around the commissions configured on the 
orders. 

The sales support team must be able to see all orders and fields for the different sales teams. No other security 
differences from a Dynamics perspective are needed. 
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Products 
Warranty and Service Level Agreements stored in Dynamics 365 for the different products must not be exposed 

directly to sales representatives. 

The representatives must be able to pose questions from customers and retailers and get answers back almost 
immediately. 

Any opportunity to extend this type of product inquiry and support mechanism to customers and retailers must be 
evaluated. 

The data for all of the product information must be easily extractable back into Excel. 
International compliance 

Payments and invoices inbound and outbound must be converted or translated to the correct localized format 

Regardless of regulatory compliance, the customer-facing business documents must have a unique template for each 
country that can be designed within Microsoft Office applications. These documents must be embedded in 
Dynamics 365 forms for data export and configurable by non-developers. 

Drag and Drop Question 
You need to configure the system to meet the requirements for the sales street team representatives. 
Which products should you use? To answer, drag the appropriate products to the correct requirements. Each product 
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view 
content. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation: 
https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents 
 
QUESTION 234 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
You are a Dynamics 365 Finance system administrator. 
Users report that purchase order numbers are being generated in a non-continuous configuration during bulk purchase 
order creation. 
You need to determine how to improve performance. 
Solution: Change the number sequence to a continuous number sequence. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
https://dynamics-tips.com/number-sequences-explained-d365-finance-and-operations/ 
 
QUESTION 235 
A company uses Dynamics 365 Finance. 
User1 is an approver of expense reports. User1 will be on vacation next week. 
You need to configure the system to assign a user named User2 temporary permissions to review and approve 
expense report submissions while User1 is on vacation. 
What should you do? 
 

A. Assign User2 as the approver for expense reports using the workflow designer. 

B. Assign User2 the same user security roles as User1. 

C. Create a delegation rule for User1 for the duration of the vacation period. 

D. Create a delegation rule for User2 for the duration of the vacation period. 

 
Answer: C 
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Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/tasks/delegate-work-
items-workflow 
 
QUESTION 236 
A company implements Dynamics 365 Finance and Dynamics 365 Customer Service. 
For which two scenarios can you use Dual Write? Each correct answer presents a complete solution. 
NOTE: Each correct selection is worth one point. 
 

A. Synchronize customer data between both Dynamics 365 systems. 

B. Import customers from an older system. 

C. Synchronize customer data between Dynamics 365 Finance and Microsoft Azure Data Lake. 

D. Support offline catch-up of data synchronization between systems. 

 
Answer: AD 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/dual-write-overview 
 
QUESTION 237 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
You have the following Dynamics 365 Finance instances: 

 
You must copy the configuration data from CompanyA to CompanyB. 
Solution: Use Copy into legal entity. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/copy-configuration 
 
QUESTION 238 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
You have the following Dynamics 365 Finance instances: 

 
You must copy the configuration data from CompanyA to CompanyB. 
Solution: Export from CompanyA. Import to CompanyB. 
Does the solution meet the goal? 
 

A. Yes 

B. No 
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Answer: A 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/copy-configuration 
 
QUESTION 239 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
You have the following Dynamics 365 Finance instances: 

 
You must copy the configuration data from CompanyA to CompanyB. 
Solution: Use dual-write to copy the configuration data. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/copy-configuration 
 
QUESTION 240 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
A company's Dynamics 365 Commerce production instance is updated monthly as new versions of the software are 
released. 
The company needs to identify any potential issues in new releases. They do not have developers to help with this 
initiative. 
You need to implement a way to regression test scenarios. 
Solution: Use the Regression Suite Automation Testing (RSAT) framework with Azure DevOps to create regression test 
scenarios for critical business processes. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: A 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-overview 
 
QUESTION 241 
Drag and Drop Question 
A company uses Dynamics 365 Finance. 
Outbound documents do not meet the legal requirements for the regions to which they are sent. 
You need to configure the outbound documents to address the compliance need. 
In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area 
and arrange them in the correct order. 
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Answer:  

 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/er-quick-start2-customize-report 
 
QUESTION 242 
Drag and Drop Question 
A company uses Dynamics 365 Finance. 
Your company provides you with a workbook that lists individuals, companies, and legal entities. The workbook also 
includes descriptions about each individual, company, and legal entity. 
You need to configure party roles for the Global Address Book. 
Which party roles should you use? To answer, drag the appropriate party roles to the correct descriptions. Each party 
role may be used once, more than once, or not at all. You may need to drag the split bat between panes or scroll to 
view content. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
Explanation: 
https://docs.microsoft.com/en-us/learn/modules/plan-config-global-address-book-finance-operations/1-introduction 
 
QUESTION 243 
Hotspot Question 
You need to integrate Dynamics 365 Finance data entities with other data stores. 
Which integration technologies should you use? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 
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Answer:  
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Explanation: 
https://www.axug.com/blogs/shilpi-thakur1/2020/05/20/dm-tools-concepts-in-d365-fo-and-lcs-part3 
 
QUESTION 244 
Drag and Drop Question 
A company is implementing Dynamics 365 Finance. 
The company hires a new accounting team member. The team member will be responsible for generating deposit slips 
and cancelling payments. The team member must be able to view the Positive Pay report. 
You need to configure security for the new team member. 
Which security components should you use? To answer, drag the appropriate components to the correct requirements. 
Each component may be used once, more than once, or not at all. You may need to drag the split bar between panes 
or scroll to view content. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/admin/security-roles-privileges 
 
QUESTION 245 
Drag and Drop Question 
You are configuring a sales order workflow in Dynamics 365 Supply Chain Management. 
An application stores the priority status value. The application is not integrated with Dynamics 365 Supply Chain 
Management. 
You need to select the element type to use in the workflow. 
Which element type should you use? To answer, drag the appropriate element type to the correct element. Each 
element type may be used once, more than once, or not at all. You may need to drag the split bar between panes or 
scroll to view content. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-administration/workflow-
elements?toc=/dynamics365/commerce/toc.json 
 
QUESTION 246 
Hotspot Question 
A company uses Dynamics 365 Customer Engagement. The company plans to implement Dynamics 365 Finance. 
The company must be able to synchronize customer data between both systems. The company must be able to import 
fixed assets from an existing system and implement offline catch-up synchronization capabilities. 
You need to implement data management tools. 
Which tools should you use? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/dual-write-overview 
 
QUESTION 247 
Hotspot Question 
A company is implementing Dynamics 365 Finance and Dynamics 365 Supply Chain Management. The company is 
preparing to migrate data to the new systems. 
You need to import sales order headers and lines by using a single entity. All legal entities must contain the same setup 
data. 
What should you use? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/develop-composite-data-entities 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/copy-configuration 
 
QUESTION 248 
Drag and Drop Question 
You are implementing Dynamics 365 Finance. 
You need to perform testing. 
What tools should you use? To answer, drag the appropriate test tools to the correct requirements. Each test tool may 
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view 
content. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/testing-validation 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-overview 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/multi-user-testing-perfsdk-azuredevops 
 
QUESTION 249 
Drag and Drop Question 
A company is implementing Dynamics 365 Finance and preparing for go-live. 
You need to thoroughly test the system. 
Which tools should you use? To answer, drag the appropriate tools to the correct scenarios. Each tool may be used 
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-overview 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/testing-validation 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-task-automation 
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