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QUESTION 29 
HOTSPOT 
You are designing the security model for a company implementing Dynamics 365 Sales. 

This company is a large organization with several divisions that have several sets of customer bases. The company has the following requirements: 

Permissions must be set at a high level for these divisions and granulized as they get assigned to different departments. 
Centralized support staff need read/write access to accounts and the ability to assign accounts to salespeople. 
Large-scale projects need cross-functional groups to have permissions to the same accounts. 

Which security model should you use for each requirement? To answer, select the appropriate option in the answer area. 
NOTE: Each correct selection is worth one point. 
Hot Area: 

 
Correct Answer: 
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Explanation 

Explanation/Reference: 

QUESTION 30 
DRAG DROP 
You are designing a customer self-service Power Apps portal for Dynamics 365 Sales. 
The portal will contain thousands of image files that are associated with the customer order histories. 

The portal must meet the following requirements: 

All image files must be hosted in the portal. 
The portal must use the URL http://portal.tailspintoys.com/. 
Performance issues must be minimized when loading the portal page. 

You need to recommend a process for the company. 
Which four actions should you recommend be performed in sequence? To answer, move the appropriate actions from the list of actions to the answer area and 
arrange them in the correct order. 
Select and Place: 

 
Correct Answer: 
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Explanation 
Explanation/Reference: 
Reference: 
https://docs.microsoft.com/en-us/powerapps/maker/portals/faq 
QUESTION 31 
DRAG DROP 
A client is implementing Dynamics 365 Sales. 
You are working with a developer to identify data integration methodologies. 

You need to plan a methodology to use for different integration scenarios. 

Which methodology should you use? To answer, drag the appropriate methodology to the correct requirement. Each source may be used once, more than once, or 
not at all. You may need to drag the split bar between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 
Select and Place: 

 
Correct Answer: 

 

Explanation 

Explanation/Reference: 
Reference: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/integration-overview 
QUESTION 32 
A company that is implementing Dynamics 365 Sales commonly experiences high turnover. 
The company requests security roles that are optimized for adding and removing large numbers of users daily. 
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Large groups of users share common access privilege needs. 
Complex entity access scenarios must be able to be added and removed in bulk. 

You need to recommend a feature that will meet the needs of the company. 

Which feature should you recommend? 
A. User access management 

B. Team privileges 

C. Hierarchy security 

D. Field-level security 
Correct Answer: B 
Explanation 

Explanation/Reference: 

QUESTION 33 
A company is implementing Dynamics 365 Sales. 
The company has an internal system for tracking time that salespeople spend on each account. This system must be integrated with Dynamics 365 Sales. 

When a user submits a timesheet in the internal system, a record must be created in Dynamics 365 Sales. The timesheet has no external-facing APIs. 

You need to recommend a solution for integration. 

What should you recommend? 

A. Extend the time tracking system by creating a synchronous real-time workflow in Dynamics 365 Sales. 

B. Extend the time tracking system by calling the Web API. 

C. Create a Dynamics 365 Sales asynchronous background workflow to call data from the timesheet system. 

D. Create a plug-in to call data from the timesheet system. 
Correct Answer: B 
Explanation 

Explanation/Reference: 

QUESTION 34 
A company has a list of contacts in a Microsoft Excel file. The company wants to load the contact information into Dynamics 365 Sales. 

You need to recommend a data-loading solution. 

What should you recommend? 
A. Use the Dynamics 365 Import Tool. 

B. Use the Import from Excel feature. 

C. Use the Excel Template feature 

D. Add to an existing list of contacts in a static worksheet. 
Correct Answer: A 
Explanation 
Explanation/Reference: 
Reference: 
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-contacts 
QUESTION 35 
Note: This question is part of series of questions that present the same scenario. Each question in the series contains a unique solution that might 
meet the stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen. 
You want to integrate Microsoft Teams with Dynamics 365 Customer Service. 
You install both apps, but Teams is not working when in Dynamics 365 Customer Service. 

You need to troubleshoot the situation. 

Solution: Change settings in Teams. 

Does the solution meet the goal? 

A. Yes 

B. No 
Correct Answer: B 
Explanation 

Explanation/Reference: 

QUESTION 36 
A client manages users on Dynamics 365 Sales by using Microsoft Azure Active Directory (Azure AD) groups to assign security roles. The client also uses team 
ownership of records in Dynamics 365 Sales extensively. 
Users report that they do not have the access they expect. They cannot edit their own records but can edit team-owned records. 
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You need to recommend a solution to fix the security role issues while continuing to manage users via Azure AD groups. 

What should you recommend? 

A. Assign Security Roles to users directly instead of through Azure AD groups. 

B. Assign Security Roles to the Local Business Owner Team instead of the Owner Team. 

C. Ensure that member security role privileges are set to Direct User. 

D. Assign Security Roles to the Access Team instead of the Owner Team. 

E. Ensure that member security role privileges are set to Default. 
Correct Answer: C 
Explanation 
Explanation/Reference: 
Reference: 
https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges 
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