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QUESTION 165 

Drag and Drop Question 
A company is implementing Dynamics 365 Customer Service. 
You need to recommend features that will meet the requirements.  

Which features should you recommend? To answer, drag the appropriate features to the correct requirements. Each 
feature may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to 
view content. 

NOTE: Each correct selection is worth one point. 

 
Answer:  

 
 

QUESTION 166 
Hotspot Question 
A customer purchases Microsoft 365 and Dynamics 365 Sales.  

For each of the following statements, select Yes if the statement is true. Otherwise, select No.  
NOTE: Each correct selection is worth one point. 
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Answer:  

 
 
QUESTION 167 

Drag and Drop Question 
You need to create reports for a model-driven app. 
What should you implement? To answer, drag the appropriate tools to the correct report types. Each tool may be used 

once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.  
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
 
QUESTION 168 
Hotspot Question 

A company uses Dynamics 365 Sales. You are creating an app for the sales team.  
The app must only contain a subset of Dynamics 365 Sales views, forms, and reports.  
What should you implement? To answer, select the appropriate option in the answer area.  
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Answer:  

 
Explanation: 
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/model-driven-app-overview 

 
QUESTION 169 
Hotspot Question 

A company uses Dynamics 365 Marketing. The company wants an automated solution to test two email designs before 
launching the entire email campaign. 
You need to recommend a solution for the company. 

What should you recommend? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
Explanation: 
https://docs.microsoft.com/en-gb/dynamics365/marketing/email-a-b-testing 

 
QUESTION 170 
Hotspot Question 

A company uses Dynamics 365 Sales. 
For each of the following statements, select Yes if the statement is true. Otherwise, select No.  
NOTE: Each correct selection is worth one point. 

 
Answer:  
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QUESTION 171 
Hotspot Question 

A service company is planning to implement a new system. You evaluate whether the company's requirements can be 
met by using Dynamics 365 Field Service without customizations.  
For each of the following statements, select Yes if the statement is true. Otherwise, select No.  

NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation: 

https://docs.microsoft.com/en-us/dynamics365/field-service/sla-work-orders#configuration-considerations 
 
QUESTION 172 

Drag and Drop Question 
A small pet store wants a solution that meets their finance and sales requirements. They are evaluating Dynamics 365 
Finance and Dynamics 365 Business Central. 

You need to recommend solutions for the company. 
What should you recommend? To answer, drag the appropriate products to the correct requirements. Each product 
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view 

content. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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QUESTION 173 
Hotspot Question 

A company has two locations in the same city. Both locations need only general ledger, accounts payable, and 
accounts receivable functionality. The company wants to implement one product that can manage transactions and 
consolidate financials at year-end. 

You need to recommend a solution for the company. 
What should you recommend? To answer, select the appropriate option in the answer area.  

 
Answer:  

 
 
QUESTION 174 
Hotspot Question 

A company plans to implement Dynamics 365 Finance as their financial system. The company needs to know which 
features the system supports. 
For each of the following statements, select Yes if the statement is true. Otherwise, select No.  

NOTE: Each correct selection is worth one point. 

 
Answer:  
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Explanation: 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/set-up-segregation-duties 
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/generate-financial-report 

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/ fin-ops/organization-administration/configure-approval-
process-workflow 
 

QUESTION 175 
Drag and Drop Question 
A retail store uses a point of sale (POS) system to process customer sales. A customer selects several items for 

purchase. 
The customer wants to come back to pay for the items later the same day.  
You need to recommend a process to support the customer request.  

What should you recommend? To answer, drag the appropriate actions to the correct requirements. Each action may 
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view 
content. 

NOTE: Each correct selection is worth one point. 

 
Answer:  

 
Explanation: 

https://docs.microsoft.com/en-us/dynamics365/commerce/pos-suspend-recall-transactions 
 
QUESTION 176 

Hotspot Question 
A company is implementing Dynamics 365 Business Central. The company wants to use project management tools.  
What should the company implement? To answer, select the appropriate option in the answer area. 
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Answer:  

 
 
QUESTION 177 

Hotspot Question 
A company is evaluating Dynamics 365 Supply Chain Management.  
For each of the following statements, select Yes if the statement is true. Otherwise, select No.  

NOTE: Each correct selection is worth one point. 

 
Answer:  
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