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QUESTION 195 
Hotspot Question 
A customer wants to implement Dynamics 365 Human Resources to manage employee benefits.  
For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
 
QUESTION 196 
Hotspot Question 
You are building Power Apps, apps for Dynamics 365 Sates. 
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For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
 
QUESTION 197 
Hotspot Question 
This question requires that you evaluate the functionality of the Common Data Model. 
To answer, select the option that makes the statement correct. 

 
Answer:  

 
Explanation: 
The Common Data Model metadata system makes it possible for data and its meaning to be shared across 
applications and business processes such as Microsoft PowerApps, Power BI, Dynamics 365, and Azure. 
 
QUESTION 198 
Drag and Drop Question 
A company plans to use the Dynamics 365 Field Service resource scheduling optimization feature. 
Which scheduling approach is used for each scenario? To answer, drag the appropriate approaches to the correct 
scenarios. Each approach may be used once, more than once, or not at all. You may need to drag the split bar 
between panes or scroll to view content. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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QUESTION 199 
Hotspot Question 
A company is evaluating Dynamics 365 Supply Chain Management. 
For each of the following statements, select Yes if the statement is true. Otherwise. select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
 
QUESTION 200 
Drag and Drop Question 
A company plans to use Power Platform tools to perform common tasks. 
Which tool s should you use? To answer, drag the appropriate tools lo the correct business scenarios. Each tool may 
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll lo view content. 
NOTE: Each correct selection is worm one point. 

 
Answer:  

 
 
QUESTION 201 
Hotspot Question 
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A company has historical data from a customer service app. 
You need to make the data available for use in Dynamics 365 Customer Service, a canvas app, and Power Bl. 
Where should you import the data? To answer, select the appropriate option in the answer area. 

 
Answer:  

 
 
QUESTION 202 
Drag and Drop Question 
All employees at a company use Office 365. You are setting up Dynamics 365 Sales for the company. Only some 
employees will have licenses for Dynamics 365 Sales. 
You need to recommend solutions for the company. 
What should you recommend? To answer, drag the appropriate solutions to the correct requirements. Each solution 
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view 
content. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
 
QUESTION 203 
Drag and Drop Question 
A company uses cost accounting in Dynamics 365 Finance. 
You create the cost accounting ledger and define cost control units. 
Match each feature to its definition. To answer, drag the appropriate feature from the column on the left to its definition 
on the right. Each feature may be used once, more than once, or not at all. 
NOTE: Each correct match is worth one point. 
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Answer:  

 
 
QUESTION 204 
Hotspot Question 
A company plans to implement Dynamics 365 Sales to manage sales pipelines. 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  

 
 
QUESTION 205 
Hotspot Question 
A non-profit company is considering moving their Dynamics 365 solution from on-premises to online. 
You need to help the company understand where their data will be stored after the move and who will own the data. 
How should you respond? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
 
QUESTION 206 
Hotspot Question 
A company plans to combine data from Dynamics 365 Customer Service with other Microsoft apps and services.  
For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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QUESTION 207 
Drag and Drop Question 
You are designing reports for a pharmacy. The pharmacy uses Dynamics 365 Sales. 
Match each tool to the reporting requirements. 
Instructions: To answer, drag the appropriate tool from the column on the left to the requirements on the right Each tool 
may be used once, more than once, or not at all. 
Note: Each correct match is worth one point. 

 
Answer:  

 
 
QUESTION 208 
Hotspot Question 
An air-conditioning repair company uses Dynamics 365 Reld Service. Customers and users report several issues.  
What should you use to resolve each issue? 
To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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QUESTION 209 
Drag and Drop Question 
A company implements Dynamics 365 Sales. 
Users are unsure how to perform various tasks. 
You need to recommend features to help the company configure the system. 
What should you recommend? 
To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more than once, 
or not at all. You may need to drag the split bar between panes or scroll to view content 
NOTE: Each correct selection is worth one point 

 
Answer:  

 
 
QUESTION 210 
Hotspot Question 
A company that services air-conditioning equipment is implementing Dynamics 365 Field Service. 
You need to recommend the features that the company should implement to meet business requirements.  
Which features should you recommend? 
To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 
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Answer:  

 
 
QUESTION 211 
Hotspot Question 
A company need to track project estimates and actual values. 
You need to recommend a solution for the company that provides at least the following levels of work breakdown 
structures: phase, component sub-component. 
What should you recommend? 
To answer, select the appropriate option in the answer area. 

 
Answer:  
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QUESTION 212 
Hotspot Question 
A company sells products to consumers by using an e-commerce site. 
You need to recommend tools to understand the consumer base and protect against disputed transactions. 
What should you recommend? To answer, select the appropriate options in the answer area. 
NOTE: Each correct selection is worth one point. 

 
Answer:  
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