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QUESTION 75 
An organization plans to set up a secure connector for Power Apps. The App will capture tweets from Twitters about 
the organization's upcoming product for sales follow-up. 
You need to configure security for the app. 
Which authentication method should you use? 
 

A. OAuth 

B. API key 

C. Windows authentication 

D. Kerberos authentication 

E. Basic authentication 

 
Answer: A 
Explanation: 
Configure OAuth2 provider settings for portals. 
The OAuth 2.0 based external identity providers involve registering an "application" with a third-party service to obtain a 
"client ID" and "client secret" pair. 
The supported providers are: 
Microsoft Account 
Twitter 
Facebook 
Google 
LinkedIn 
Yahoo 
Reference: 
https://docs.microsoft.com/en-us/powerapps/maker/portals/configure/configure-oauth2-settings 
 
QUESTION 76 
A company plans to replicate a Dynamics 365 Sales database into an Azure SQL Database instance for reporting 
purposes. The data Export Service solution has been installed. 
You need to configure the Data service. 
Which three actions should you perform? Each correct answer presents part of the solution. 
NOTE: Each correct selection is worth one point. 
 

A. Create an Azure SQL Database service in the same tenant as the Dynamics 365 Sales 
environment. 

B. Enable auditing entities that must be replicated to Azure SQL database. 

C. Enable change tracking for all entities that must be replicated to Azure SQL Database. 

D. Set up server-based integration. 
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E. Create an export profile that specifies all the entities that must be replicated. 

 
Answer: ACE 
Explanation: 
https://docs.microsoft.com/en-us/power-platform/admin/replicate-data-microsoft-azure-sql-database 
 
QUESTION 77 
A company has two development instances, two test instances, two staging instances, and one production instance. 
The test team reports connection issues with the test and staging instances. 
You need to identify which if the instances the testing team currently has access. 
Which two URLs can you use? Each correct answer presents a complete solution. 
NOTE: Each correct selection is worth one point. 
 

A. https://myorg.api.crm.dynamics.com/api/data/v.9.1/ 

B. https://dev.crm.dynamics.com/api/discovery/v9.1/Instances 

C. https://dev.crm.dynamics.com/api/discovery/v9.1/Instances(UniqueName='myorg') 

D. https://disco.crm.dynamics.com/api/discovery/v9.1/ 

E. https://globaldisco.crm.dynamics.com/api/discovery/v9.1/Instances 

 
Answer: CE 
Explanation: 
C: Organization information is stored in the Instance entity of the Discovery service. To see the kind of information 
contained in that entity, send an HTTP GET request to the service for one of your instances. 
GET https://dev.{servername}/api/discovery/v9.0/Instances(UniqueName='myorg') In the above example, the discovery 
service is used to obtain the organization information of the instance with a unique name of "myorg". 
Reference: 
https://docs.microsoft.com/en-in/dynamics365/customerengagement/on-premises/developer/webapi/discover-url-
organization-web-api 
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/webapi/samples/global-discovery-
service-csharp 
 
QUESTION 78 
An organization has a Dynamics 365 Customer Engagement. You plan to use a JavaScript web resources file in the 
Accounts form. The file has a dependency on two image web resource files and on the custom field new_placeofbirth in 
the Account entity. 
You need to add the dependencies for the JavaScript file. 
Which three action should you perform? Each correct answer presents part of the solution. 
NOTE: Each correct selection is worth one point. 
 

A. From Web Resources, select the JavaScript file for the Account form and then select the 
JavaScript file. 

B. Open the web resources file, add the two image web resources to the dependency's lists, and 
then add the custom field new_placeofbirth to the dependency's list. 

C. In the Account form, select Form Properties, select Non-Event Dependencies, and then add the 
custom field new_placeofbirth. 

D. In the Account form, select Form Properties and add the primary JavaScript file and the other two 
image web resources in Form Libraries. 

E. From Settings, select Customization and then select Customize the System. F. Select Account, 
select Forms, and then select the Account form. 

 
Answer: CE 
Explanation: 
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/web-resource-
dependencies 
 
QUESTION 79 
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Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution. Determine whether the solution meets the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to 
bid for funding for projects within their own departments. 
Each department's opportunities are not visible to other departments. However, there are times when two departments 
need to work together on an opportunity. 
You need to configure the security to meet the business requirements. 
Solution: Share the individual opportunity that member of one department are working on with all members of the 
second department, and give those members the appropriate permissions. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
 
QUESTION 80 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
A Common Data Service (CDS) environment has two custom entities named Building code and Work item. Building 
code has a code date custom field and Work item has an elapsed time custom field. Construction workers use a 
consolidated custom form with data from both entities to fill.in their daily work items. 
A JavaScript library is used with these custom entities and fields to apply complex logic. 
You need to ensure that the JavaScript library continues to function as originally designed if other developers expand 
the environment. 
Solution: In form properties of the consolidated form, add the JavaScript library in the events tab and add the two 
custom fields to the dependent fields section of the non-event dependencies tab. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
Instead, in the JavaScript library, add Building code with Code date and Work item with Elapsed time in the 
dependencies tab. 
Reference: 
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/web-resource-
dependencies 
 
QUESTION 81 
A client requires that the system send an email from a button on their customer contact form. 
You need to call the action from JavaScript. 
Which two functions achieve this result? Each correct presents a complete solution. 
NOTE: Each correct selection is worth one point. 
 

A. Xrm.WebApi.online.createRecord() 

B. Xrm.WebApi.online.updateRecord() 

C. Xrm.WebApi.online.execute() 

D. Xrm.WebApi.online.executeMultiple() 
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Answer: C 
Explanation: 
You can execute action using Xrm.WebApi.online.execute in Dynamics 365 CRM V9.0. 
Reference: 
https://carldesouza.com/calling-a-dynamics-365-action-from-javascript-using-xrm-webapi-online-execute/ 
 
QUESTION 82 
A multinational company requires that all phone numbers be standardized as country code + area code + phone 
number. 
The application design team decides that a custom PowerApps component framework (PCF) control should be used to 
prompt users for an area code and correctly format the phone number. 
You need to get the list of valid area codes when a contact record is opened and before the user enters a new phone 
number. 
In which function should you call webAPI.retrieveMultipleRecords? 
 

A. notifyOutputChanged 

B. init 

C. getOutputs 

D. updateView 

 
Answer: D 
Explanation: 
The updateView method will be called when any value in the property bag has changed. This includes field values, 
data-sets, global values such as container height and width, offline status, component metadata values such as label, 
visible, etc. Set the value of the field component to the raw value from the configured field. 
Note: webAPI.retrieveMultipleRecords retrieves a collection of entity records. 
Reference: 
https://docs.microsoft.com/en-us/powerapps/developer/component-framework/reference/control/updateview 
 
QUESTION 83 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution. Determine whether the solution meets the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to 
bid for funding for projects within their own departments. 
Each department's opportunities are not visible to other departments. However, there are times when two departments 
need to work together on an opportunity. 
You need to configure the security to meet the business requirements. 
Solution: Create a security role that has organization-level access to opportunities. Give this security role to all 
members of the two departments who need access. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
Instead use access team templates and give access to members in the two departments. 
Reference: 
https://community.dynamics.com/crm/b/crmdevmigrationconfigandcustomization/posts/access-teams-and-access-team-
templates 
 
QUESTION 84 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
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contains a unique solution. Determine whether the solution meets the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
A company implementsDynamics 365 Customer Service. The company deploys synchronous plug-ins for the 
PreOperation and PostOperation stages on create and for the PostOperation stage on update for processing different 
case type. 
Users experience errors when updating cases. The plug-in trace log files show that the PostOperation plug-in update of 
case times out after two minutes. 
You perform basic testing and discover that this plug-in is triggered on every update of a case. You examine the code 
and discover that the plug-in retrieves all columns for the updated case record performing its work. 
You need to reduce the number of errors. You need to achieve this goal with the test amount of changes. 
Solution: In the Plug-in Registration tool, set filtering attributes on the plug-in to only Case Type filed. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
 
QUESTION 85 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution that might meet the stated goals. Some question sets might have more than one 
correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
An organization has an Azure SQL Database instance that must be synchronized daily with data from Dynamics 365 
Sales. A large amount of data might need to be synchronized on some days. 
You need to reduce the time required to synchronize data. 
Solution: Enable change tracking for entities that will be synchronized. Implement a console application that queries for 
changes. 
Does the solution meet the goal? 
 

A. Yes 

B. No 

 
Answer: B 
Explanation: 
Instead use the Data Export Service to sync data between the database and Dynamics 365 Sales. 
References: 
https://docs.microsoft.com/en-us/power-platform/admin/enable-change-tracking-control-data-synchronization 
 
QUESTION 86 
Note: This question is part of a series of questions that present the same scenario. Each question in the series 
contains a unique solution. Determine whether the solution meets the stated goals. Some question sets might 
have more than one correct solution, while others might not have a correct solution. 
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions 
will not appear in the review screen. 
A university has implemented Dynamics 365 Customer Engagement. Several departments use opportunity records to 
bid for funding for projects within their own departments. Each department's opportunities are not visible to other 
departments. However, there are times when two departments need to work together on an opportunity. 
You need to configure the security to meet the business requirements. 
Solution: Use access team templates and give access to members in the two departments. 
Does the solution meet the goal? 
 

A. Yes 

B. No 
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Answer: A 
Explanation: 
Access Team template 
The privileges assigned to the access team through Access Team Templates. Access Team template allows you to 
create a template for the entities on which "Access Teams" option is enabled. You can grant or restrict access to the 
entity records through "Access Rights". Essentially, this is like a record-based security model on an entity record for 
specific users. 
Once the access team template is created and added to the entity form, you can start adding users. For example, on an 
opportunity record add a new user in the Access Team Template sub-grid. 
Reference: 
https://community.dynamics.com/crm/b/crmdevmigrationconfigandcustomization/posts/access-teams-and-access-team-
templates 
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